Vision
To contribute to the growth of the industry by offering
world-class training and innovative business technology
incubation to the furniture and wood products sector.

Mission statement
To be a practical, productivity driven, globally
competitive, outcomes based training provider with fully
equipped facilities, offering world-class training. To offer
comprehensive and innovative incubation services in
order to assist in job and wealth creation in the furniture
and wood products sector.
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MESSAGE FROM THE CHAIRPERSON
OF THE BOARD OF TRUSTEES
Furntech is now firmly on the road to delivering our
second decade of service to our clients. The first
decade, which we celebrated in last year’s Annual
Report, focused on establishing Furntech as a key
contributor to South Africa’s furniture and related
industries, while developing our operational policies
and procedures and identifying and managing
preventable risks, in line with our vision of the future
of the organisation.
To do this we had to select an effective team of
professional managers, technical facilitators, business
mentors, and a support network that would assist us
to attain our goal of becoming a Centre of Business
Incubation and Vocational Skills Development
Excellence for the furniture and related sector.
Team Furntech’s Centre Managers and Technical
mentors are encouraged to attend a regular series
of customised professional development activities
designed to enhance the services for their clients.
The second decade of Furntech is founded on
the premise that times of uncertainty are times
of great opportunity. We believe the present and
future sustainability of the organisation depends on
our ability to identify and manage opportunities to
innovate and adapt to local and global economic
conditions. We have undertaken to review our
business model and explore other opportunities,
within the vocational skills development and
incubation space that will enhance our sustainability.
One of these areas is the long awaited return of
apprenticeships to the furniture industry. Furntech’s
skills development service has been hampered by the
legislatively enforced and unfortunate interpretation
of learnerships as a programme of not more than
12 month’s duration. Furntech is the only furniture
training provider that has run its learnerships along
the lines of internationally accepted apprentice
training programmes with a clear and structured
focus on both the institutional-based knowledge
components and the practical workplace-based
components of the qualification. We believe it takes
a minimum of four to five years for a cabinet maker,
upholsterer, wood machinist and wood finisher
to have the theoretical and practical skills the
industry needs to be competitive. We welcome the
reintroduction of apprenticeships.

2

FURNTECH

ANNUAL

REPORT

2 0 1 2



Furntech’s standing in the local and international
incubation communities is growing and is
assisted by our participation in conferences such
as that of the United States’ National Business
Incubation Association (NBIA), which allows us
to benchmark our offerings while learning from
other incubation professionals. Congratulations
to Team Furntech for their achievement in the
2012 NBIA Incubation Awards.
On behalf of the Board of Trustees, I thank everyone
who has assisted Furntech during the past year,
and would like to express our appreciation to
the Department of Trade and Industry (dti), the
Seda Technology Programme (stp), the Swedish
International Development Agency, and the Tibro
Training Centre (TTC) for their support.
In particular, we wish to thank Michael Reddy
and Team Furntech for their selfless dedication,
support and commitment to the development of the
businesses and employees in the furniture industry.
Furntech’s Vision 2021 is that Furntech is here to
stay. We will continuously improve, will evolve, and
may change focus, but most importantly, Furntech
will never go away.

John Mortimer
Chair of the Furntech Board of Trustees
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REPORT BY THE

CHIEF EXECUTIVE
EXECUTIVE OFFICER
OFFICER
CHIEF
The ongoing economic crisis in the Eurozone
continues to pose a very significant and real threat to
our economy. This trend and the economic impact
thereof is confirmed by the TIPS Report, South Africa
Trade Trends – South Africa Trade Relations with the
European Union and Asia, (June 2011) that clearly
indicates the decline in our export trade with the EU.
South African export trade with the EU has declined
from a high of 33% in 2005 to 24% by 2009, which
is approximately at the same level as 1995.
However, the good news is that the same report
clearly indicates that our export trade to Asia has
increased from 26% to 31% over the same period.
The not so good news is that the increase in export
trade with Asia is dominated by exports of raw
materials rather than value added products.
The Eurozone economic crisis has highlighted the
stark contrasts between economies that are dominated by a large manufacturing sector and those that
are dominated by a large service sector. The German
economy, within all of the Eurozone economies, is the
most robust and is still showing signs of growth. The
lesson is very clear – a strong, vibrant and dynamic
manufacturing sector is essential for sustainable
economic growth. This model is further supported by
the economies of both China and India that have very
resilient and growing manufacturing bases.
It is within this context that the incubation programme
has the potential to make a very significant impact.
The primary objective of the incubation programme
is the revitalization of the economy, and more
specifically the SMME sector, as it struggles to
recover from decades of lack of support and
investment. As the participants in the incubation
programme succeed, they will gain in confidence
and move towards self-sustainability thus breaking
the vicious cycle of unemployment and poverty. The
incubation programme has the potential to have
significant impact in rural and semi-rural communities
where employment opportunities are non-existent.
Studies of the incubation programme in countries
such as Brazil, India, Malaysia and China clearly
indicate that an incubation programme, with the
appropriate support, can make a difference. Even
a country such as Sweden, with a population of
approximately 20% of ours in South Africa, claims to
have in excess of 40 incubators.
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There is a lesson somewhere in there for us!
The key challenges in the implementation of a
successful incubation programme are:

Skills! Skills! Skills!
Vocational skills needed for a vibrant manufacturing
sector is non-existent. We need a system that
can produce a regular supply of artisans with the
appropriate level of skills. The level of skills must be
based on demand to avoid potential skill mismatches.
Business skills must be a compulsory component of
all vocational skills programmes.

Start-up Capital
Although there are a number of individuals that have
obtained the vocational and business skills and
have shown potential to create businesses, they do
not have the necessary start-up capital. Traditional
borrowing mechanisms and institutions are not an
option for many of these individuals. The lack of

5

REPORT BY THE

CHIEF EXECUTIVE OFFICER
capital means that they are unable to finance their
businesses during the start-up phase and/or be able
to support themselves and very often their families
with basic provisions such as transport and food.

4.
5.
6.
7.

A system of low/no interest loans or grants will help
to create an enabling environment for these selected
individuals so that they can create a future for
themselves and their children.

These goals remain the cornerstone of all our strategies
and we will continue to refine them as we progress.

Skills for the Future
Education is the heart of socio-economic development as the level of literacy and numeracy is a
key driver of employment and entrepreneurial
opportunities and thus economic growth.
The manufacturing sector is being hampered by a
shortage of qualified manpower; however, there
is also a realization that the skill set required has
changed. There is a need for more advanced (hightech?) manufacturing skills thus the curriculum of
many existing qualifications need to be updated in
line with demand requirements.

2011/2012
Our first 10 years have been phenomenal. Furntech
set new standards in both business incubation and
skills development and thus the challenge for the
next decade is how do we better the first 10 years.
We have had an amazing start to this new decade.
Furntech was recognized as a finalist in the NBIA
(National Business Incubation Association) Incubator
of the Year – General and Special Focus. We were
runners-up in this category. It must be noted that
only the top two finalists are recognized.

Vision 2021
Our vision is to continue to play a pivotal role in
the development of sustainable entrepreneurs and
develop a cadre of skilled artisans that can make a
meaningful contribution to our national objective of
Growth; Equity and Employment.
In 2011, we identified the following specific objectives
that we believe will help us to make a meaningful
contribution to this national goal and these include:
1. Empowering Women
2. Developing the Next Generation of 		
Entrepreneurs
3. Promoting Sustainability through
Skills Development
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Promoting Sustainability through Design
Social Responsibility
Human Resources
Governance

“Once social change begins, it cannot be
reversed. You cannot uneducate the person
who has learned to read. You cannot humiliate
the person who feels pride. You cannot oppress
the people who are not afraid anymore. We
have seen the future, and the future is ours.
Cesar Chavez (American Activist and Labour Organiser)

John M Richardson claims that when it comes to
the future there are three kinds of people: Those that
make it happen; those that let it happen and those
that wonder what happened. At Furntech we make
it happen!

Acknowledgements
The successes of Team Furntech derive from our
ability to work together towards our common vision.
The attainment of organisational objectives above
personal glory is the fuel that drives us to attain
uncommon results.
Thank you Team Furntech!
On behalf of Team Furntech, I am pleased to
acknowledge the contributions made by:
The Board of Trustees of Furntech;
Seda Technology Programme (STP);
National Lottery Distribution Trust Fund (NLDTF);
Nedbank Foundation;
The Swedish International Development Agency
(SIDA); and
The Tibro Training Centre (TTC)

Michael Reddy
Chief Executive Officer

At Furntech we are performance driven, targets
orientated and operate with a business plan which
guide our activities and push us to our limits and
beyond and help keep us focused. This has been
our recipe for the past ten years and is what
we will take into the next decade.
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The organisation offers hands on support to fledgling
wood manufacturing businesses to move them from
a point where they are dependent on its services
to an exit point where they graduate into their own
commercial premises. Through our incubation
programme we have contributed to the revitalisation
of the small business sector and contributed to the
growth and wealth of the South African economy.
Furntech’s Business Technology Incubation (BTI) and
Design Technology Incubation (DTI) programmes
have placed us, for more than a decade, at the centre
of wealth creation (sustainable SMME development).
It furthermore can be regarded as an excellent
vehicle that serves as a catalyst for accelerating,
nurturing and growing new and existing small
businesses by supporting them through the early
stages of development and change. Critical to the
BTI and DTI model is the provision of management
guidance, technical assistance and business and
entrepreneurial support tailored to the emerging
and growing businesses. At Furntech we are
performance driven, targets orientated and operate
with a business plan which guide our activities and
push us to our limits and beyond and help keep us
focused. This has been our recipe for the past ten
years and is what we will take into the next decade.
Incubation is also an economic tool for meeting a
variety of economic and socioeconomic policy
needs, which include amongst others:
Creating jobs and wealth
Poverty alleviation
Fostering a community’s entrepreneurial 		
climate
Diversifying local economies
Building or accelerating growth of local
industry clusters
Business creation and retention.
Revitalising local communities and
neighbourhoods.
During the period under review, Furntech has
managed to exceed a number of its targets such as
new SMMEs established and turnovers of clients.
The Total Client Turnover for Furntech for the 2011/12
FY was R 6, 9 million and this represents a remarkable
achievement considering the performance of the
previous two financial years, as can be seen in the
graph on the opposite page:
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CLIENT TURNOV ER [ PAS T 3 YEAR S ]

83%

Annualized
Growth In
Turnover

R8 000 000
R7 000 000
R6 000 000
R5 000 000
R4 000 000

Period
Post
Recession

R3 000 000
R2 000 000
R1 000 000
R0

FY 2009/10

FY 2010/11

FY 2011/12

R3 900 000

R3 754 746

R6 882 551

The achievements and success of Furntech
during the past financial can be ascribed to
the solid foundation laid by the organization
and our focused approach on our mandate and
objectives. Furthermore our incubation process
also benefits from membership and association
with the National Business Incubation Association of America (NBIA), South African Business
Technology Incubation Association (SABTIA),
the United Kingdom Business Incubation (UKBI),
Africa Incubator Network (AIN), INFODEV,
Seda Technology Programme (STP) and other
incubator forums.
Our incubation model is based on its flexible
combination and integrated approach of vocational
training and business development processes,
infrastructure, and people. This approach is
designed to nurture and protect new and existing
small businesses by assisting entrepreneurs with
all aspects of starting up and developing their
companies into sustainable businesses. The process
promotes entrepreneurship and encourages the
formation and development of viable, registered
small and micro businesses. It is particularly
successful at assisting emerging enterprises in the
second economy to develop into sustainable and
employment creating participants in the formal
economy. The following are some of the noticeable
achievements of the organization undertaken during
the year under review:

Furntech clients participated in various major exhibitions
such Decorex (Johannesburg and Durban), Design Indaba
(Cape Town), eThekwini SMME Fair (Durban), SAITEX in
Midrand, Western Cape Furniture Initiative Exhibition etc.
Furntech and the eThekwini Municipality (Business
Support Unit, Skills Development Unit and Economic
Development Unit) has signed an agreement to assist
and support the Furntech clients with the business
support and business training that will contribute to their
growth and development.
The second year of the Furntech – Swedish Design
programme was held in Cape Town whereby clients
from our centres exchanged South African designs
with Swedish designs and vice versa.
Furntech and National Lottery Distribution Trust Fund
formed a partnership to equip 32 hearing impaired
unemployed learners with technical and practical skills
in furniture manufacturing.
One of the Clients in Johannesburg was selected by the
DTI to attend an exhibition in Zimbabwe.
Two of the Clients from Durban participated in a training
programme run by Productivity SA
Three Clients exhibited at the Gauteng Trade Exhibition
week which was facilitated by GEDA. One of the Clients
won a prize for the Best Stand at the exhibition
The Centre and 2 Clients participated at the My Green
Home Exhibition which was associated with the COP17
Conference in Durban.
The Centre and Clients participated at an LED Summit
organised by the Sisonke District Municipality
The CEO was a facilitator on the InfoDev (World bank)
Incubator Management Training programme in Maputo,
Mozambique
The CEO was a speaker at an Entrepreneurial Summit in
Gaborone, Botswana
Furntech clients featured in the Visi Magazine and The
Star newspaper
Furntech has started its second decade with an
improvement in its core performance areas
and will continue to make
a difference in the lives
of small business in the
furniture industry.
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BUSINESS AND DESIGN
TECHNOLOGY INCUBATION

The following businesses were still participating in the incubation programme at the 31 March 2012:

CAPE TOWN
Name of Business

Name of Member/s

Business Description

No of Employees

Wolf and Maiden
Creative Studio

Wade Skinner

Product, Interior and
Furniture Design

2

Department
of Gilles

Gilles Pretorius

Furniture Design and Manufacturing

1

MTR Interiors

Waheeda Farid

Designing and manufacturing
Build in Household Furniture

3

Amawele Designs
Interiors (PTY) LTD

Sune and
Simone Adonis

Design and Manufacture of
handcrafted leather, gameskin
and furniture accessories

2

Re Upholstery
Works

Tasleem Mentor

Re-upholstered
Household Furniture

1

AJN2

Allistair Nicola

Cabinet making
and flooring

1

Mindtrix Media

Bheki Kunene

Graphic, Media, Branding
and Web Design

2

Eco Furniture
Design

Tameron Grahn and
Peter Haralambous

Manufacture of Furniture
from Recycled Material

4

Living Space Home
Improvements

Melanie Walker

Manufacturer of Quality Wood
Furniture and Kitchen Cupboards

2

DURBAN
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Name of Business

Name of Member/s

Business Description

No of Employees

Elemento Interiors

Radiyya Ally

Custom Built Furniture and Design

4

AR Cupboards

Ashwin Rambali

Manufacture Build in
Household Furniture

5

Team BA Luthuli

Andreas Luthuli

Coffee tables, pedestals
and re-spraying

2

NSC Framing and Decor

Neelawathy Somduth

Manufacture of solid frames
and block mountings

4

ANQA Trading

Mustafa Javari
and Faizal Goga

Wrap Doors

5

Ran Interior Wood
Components

Kista Pillay

Manufacturing Wooden Products
for the building industry

3

Jayseelan Moongilan

Jayseelan Moongilan

Kitchen Units and
Built in Cupboards

3
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Johannesburg
Name of Business

Name of Member/s

Business Description

No of Employees

Kaspen Trading

Ahmed Pandor

Built in Cupboards

2

Duet Interiors

Fabian Arendse

Designer and Upholstered Furniture

3

Qotho Sizwe

Sibusiso Mthembu

Custom Built Kitchen Units

2

Zwino Furniture Makers

Steven Masithi

Built in Cupboards and joinery

1

Casa Nyumba

Carla Thomas

General furniture design, art, decor,
accessories and manufacturing

5

Ebukhosini Bogosi

Ntombi Gama

Interior decor and design, furniture
design and manufacturing

2

Top Design

Greer Bunting

Manufacturing and Installation
of Built in Cupboards

2

Nthibisto Trading

Nthibi Leboko

Furniture Refurbishing

1

Special Tasks Trading 1

Hamzah Pandor

Wrap Doors

2

Kitchens International

Higashen Govender

Design and Manufacture
of Kitchens

3

Hands On Furniture
Manufacturers

Sipho Mabaso

Furniture Manufacturing

7

Indaloyethu Carpentry
Services (Virtual Client)

Zine Busakwe

Furniture Manufacturing

1
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BUSINESS AND DESIGN
TECHNOLOGY INCUBATION

Mthatha
Name of Business

Name of Member/s

Business Description

No of Employees

Henry George Hendricks
Designs

Henry George

Furniture Manufacturing

3

Cousins Office Furniture

Andisa Mncunzwa

Manufacture of Office Furniture

4

Malihle trading

Manelisi Maqoga

Cabinet Making and Roofing

16

Rise and Shine Furniture

Sitembele Mcetywa

Cabinets, chairs and tables

1

Wood Doctors and Designs

Thandokazi Fazzie

Manufacturing solid wood furniture
and wood accessories

2

Klaushe Manufacturing
and Projects

Armstrong Ngquzana

Manufacturing household furniture
and upholstered furniture

4

Conoscan Trading

Mava Mkukwana

Mattress Manufacturing

1

Lindile Yaso

Lindile Yaso

Furniture Manufacturing

1

K Mafola Ceiling
and Partitioning

Kholisile Mafola

Fitting of Ceilings and Skirting’s

2

Umzimkhulu

12

Name of Business

Name of Member/s

Business Description

No of Employees

Nguse Timber Products

Siyabulela Ndlovu

Coffin Manufacturer

4

Siyazama Manufacturers

Pilani Mgujo

Furniture Manufacturing

2

Create and Fix Furniture

Tholi Radebe

Kitchen Furniture/ Wardrobes
and Cabinets

1

Rethabile Furniture’s

Khayelihle Mofokeng

All types of furniture

1

Unique Church Furniture

Lulama Tzasi

Church furniture and
Pine Household Furniture

2

Nqolo Trading

Erick Dzanibe

Coffins Renovations etc

1

Timber Sector

Mfundo Tshazi

Manufacturing Solid Wood Furniture

3
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White River
Name of Business

Name of Member/s

Business Description

No of Employees

Masthuleni Carpentry

Vusimuzi Ndlovu

Designing and manufacturing
Build in Household Furniture

8

Mungalees Furniture
Makers

Ahmed Mungalees

Built in Cupboards, Kitchen Units
and wardrobes

4

Triple Five JM Trading

John Fakude

Manufacture Household Furniture

9

Noah’s Ark Wooden
Products

Douglas Silubane

Manufacture of pivot, stable and
garage doors and window frames

7

Madalaboy Trading
and Consulting

Prince Mdhluli

Manufacturing Kitchen Units
and Build in Cupboards

7

KPI Compliance Audit
As part of our continuous improvement programme, we have implemented an independent KPI
Compliance Audit as part of our annual audit processes. Indicated below is an extract on the findings
of the Independent Auditor:

Findings
1.
2.
3.

No variances were found with respect to the reported Mthatha KPI’s which was tested for the following
assertions: Measurability, relevance, consistency, accuracy and reliability.
No variances were found with respect to the reported Furntech KPI’s which was tested for the following
assertions: Measurability, relevance, consistency and reliability.
One variance was found with respect to reported Furntech KPI’s tested for the accuracy assertion:
a.
Variance – For the second quarter the total government grants received as a percentage of total
costs was erroneously reported as 88% rather than 70% due to a calculation error.
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Extract from Furntech Annual Impact Survey –
All Centres including Mthatha
Quantitative

2011 / 12 FY

# new SMMEs established

26

# new projects initiated

61

# Clients Supported

106

# SMMEs supported

67

No Of Graduations

3

% black owned SMMEs established

14

98%

# Jobs (Direct) created

75

# Jobs (Indirect) created

194

Total SMMEs T/O at start of FY

R3 754 746

Total SMMEs T/O at end of FY

R6 882 551

% growth in SMMEs income

83%
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SUCCESS STORY

CasaNyumba - AFRICAN CONTEMPORARY FURNITURE
BACKGROUND
CasaNyumba cc was started in 2008 by Miss Carla Thomas at
her home as an interior decorating business service. The owner
soon realised that the services she provided to her clients was
dependent on other manufacturers to whom she outsourced the
production and that these manufacturers were not reliable and the
quality of their work was not good. In February 2011 CasaNyumba
was accepted into Furntech’s incubation programme. This
assisted the business by providing it with a fixed premises and
machinery from which to produce its first range, officially launched
in June 2011. It also provided a space for customers to view the
furniture as well as the way in which it is produced.

CHALLENGES
The business wanted to do the manufacturing itself and was
struggling to find premises, machines and equipment, business
development service providers and market opportunities to
convert its services’ business into a manufacturing business.

INTERVENTIONS
Furntech’s Incubation Programme provided the client with
the ideal opportunity to launch its manufacturing and design
business. Furntech provided the client with a lockable unit,
access to a workshop, administrative services to kick-start her
manufacturing business and business and technical support.
Furntech established a relationship with GEDA that
allowed CasaNyumba to exhibit at Decorex for the second
consecutive year but this time all expenses were paid by
GEDA. An opportunity was provided for CasaNyumba to
participate in an expo in Zimbabwe in March 2012.
CasaNyumba generated leads which have resulted in closed and
pending sales of over R35 000.00 from Decorex 2011 alone.

ACHIEVEMENTS
Revenue
April - June 2011- R38 650.00
July - September 2011 – R53 290.00
October - December 2011 – R66 002.00

WWW.CASANYUMBA.CO.ZA
11 GRANVILLE ROAD
LEA GLEN, ROODEPORT
T: +27 79 186 5322
F: +27 86 667 4723

Employment Figures
Since April 2011 - 6 including the owner

Recognition
CasaNyumba featured on the front page of the Verve,
The Star newspaper’s design supplement.
New marketing material, including vehicle branding, was
facilitated for CasaNyumba
Participated in an UNCTAD entrepreneurial development
course called Empretec
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SUCCESS STORY

KLAUSHE Manufacturing Secure Municipal Contracts
CHALLENGES
Having started his business informally, the key challenges that
the business faced included:
Not known in the market
Access to infrastructure such as machines and affordable space
Access to appropriate technology and information
Access to networks and opportunities including business
mentoring and other relevant skills

INTERVENTIONS
Furntech’s Incubation Programme provided the business the
opportunity to develop his business in a protected environment
and to accelerate this development and growth.
Support and services provided by Furntech included access
to a fully equipped workshop; business and technical
mentoring, financial management assistance, legal and
legislative compliance; network and linkage facilitation.
The biggest challenge was to convince the market of the quality
and workmanship of its products, which through incubation, the
business has been able to proof his workmanship, acquired new
customers and enter new markets which assisted the business
to develop and grow.
Furntech also increased the network opportunities and facilitated
the registration on government databases.
The business is continuing expanding its product range which
includes offices furniture, such as desks, boardroom tables
display units and custom-made furniture.

ACHIEVEMENTS
Revenue
May 2011 – R500.00
June 2011 – R2 500.00
July 2011 – R200.00
August 2011 – R27 474.00
September 2011 – R18 642.00
Already secured an order for October for over R18 000.00

Employment Figures
May 2011 – September 2011 – 2

DEVELOPMENTS
Having moved from Cape Town to Mthatha in April this year,
contracts have been completed thus far for Office Furniture for:
	KSD Local Municipality
O R Tambo District Municipality

KLAUSHE Manufacturing • Armstrong Ngquzana
Furntech Mthatha • 047 531 1840 • 083 9910 169
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The skills development activities of Furntech fall
under the auspices of the Furniture Technology Centre.
This Section 21 Company is a registered not for profit
organization and is a wholly owned subsidiary of the
Furniture Technology Centre Trust.
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SKILLS

DEVELOPMENT

in 3 years. This performance, whilst still not at peak
levels achieved previously, provides a far more positive
outlook for upcoming periods and a clearer indication
that the challenges of the post recession recovery
period have greatly diminished.
The skills development activities of Furntech fall under
the auspices of the Furniture Technology Centre. This
Section 21 Company is a registered not for profit
organization and is the wholly owned subsidiary of the
Furniture Technology Centre Trust.

Breaking through the cloud bank...
The year under review proved a positive one for both
the economy and the skills development activities
within the country. Whilst the training environment
continued to experience wavering times due to the
lack of a seamless amalgamation of some of the
SETA’s, improvements in the state of the economy
has resulted in an upswing in the amount of resources
committed to skills development.
This has boded well for Furntech and this sentiment
is clearly evident in the client statistics for the year
which has shown positive growth for the first time
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The Furniture Technology Centre addresses the
needs and expectations of its client base and
strives to deliver quality skills development initiatives
that result in employment for those trained and
productivity improvement for those who employ them
and Furntech is thus accredited by the:
Fibre Processing and Manufacturing Sector
Education and Training Authority (FP & M SETA),
who also recognizes us as an Institute of Sectoral
and Operational Excellence (ISOE)
Department of Higher Education and Training as a
Private Further Education and Training (FET) Provider
Tibro Training Centre in Sweden

We are accredited to provide training and assessment
services in South African Qualifications Authority
registered qualifications, SETA registered skills programmes and short courses at NQF Levels 1 – 4.
The accredited programmes include:
Cabinet making
Wood finishing
Wood machining
Upholstery
Coffin making
	Kitchen units manufacturing and installation
Built in cupboards manufacturing and installation
Wooden windows, doors, balustrades and staircases
Programming and operating CNC machines
AutoCAD
During the year under review, our New Venture
Creation (NVC) Programme was accredited by
the Services SETA. In lieu of this, Furntech is
now accredited to offer the New Venture Creation
Programme at NQF Levels 2 and 4. Furthermore,
Furntech has the capacity to offer CNC related
skills training at 3 of the 7 Furntech Centres, which
is testament to our commitment to technological
innovation and enablement.

PROGRAMME DIS TRI BUTION
3% Learnerships
43% Skills Programmes
36% Short Courses
8% RPL
8% Special Projects

RACE DIS TRI BUTION
65% African
23% Coloured
4% Indian
8% White
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SKILLS

DEVELOPMENT
The customization of our offerings is based on our
capacity to identify the present needs of our clients
and to make informed decisions about their future
needs. This is evident in a range of courses/special
programmes developed and offered in partnership
with our clients during the past year, which included,
amongst others:

Department of Social
	Development – Mthatha
7 participants completed a 5 week training
programme (short course) in kitchen cupboard
manufacturing sponsored by the Department of
Social Development in Mthatha.

Nigerian Learners
A Furniture Design e-Learning Programme

A total of 46 participants from Nigeria completed
15 week training programmes in wood
machining, cabinet making and upholstery. This
training was conducted at the Durban, George
and Johannesburg Centres.

The programme was developed in conjunction
with the University of Stellenbosch and the
University of British Columbia. The programme
commenced in 2010/11 and 16 participants
successfully completed the course in May 2011.
The programme has garnered alot of interest and
Furntech will be engaging with stakeholders with
regards to it being offered on a permanent basis.

The Nedbank Foundation
The Nedbank Foundation sponsored the training
of 16 hearing impaired individuals from the
Fulton School for the Deaf who successfully
completed 15 week training programmes in
furniture manufacturing.

Ugu District Municipality
(Kwa-Zulu Natal Department of
	Economic Development and Tourism)
A 15 week furniture manufacturing programme
was conducted for 24 participants from the Ugu
District Municipality on behalf of the Kwa-Zulu
Natal Department of Economic Development
and Tourism. A graduation ceremony was held in
October 2011 which coincided with the launch of
the Khuphuka Ugu Furniture Cluster.

National Lottery Distribution
	Trust Fund Project
32 hearing impaired participants in Mthatha (12),
White River (12) and Umzimkhulu (8) are currently
undertaking a 15 week programme in furniture
manufacturing which was sponsored by the
National Lottery Distribution Trust Fund (NLDTF).

Royal Bafokeng Enterprise Development

CHEP

10 participants sponsored by Royal Bafokeng
Enterprise Development completed 15 week
training programmes in wood machining cabinet
making and upholstery.

A special programme on pallet repairs and
maintenance was developed for CHEP and 57
participants completed the training programme
during the year.

Total Number of Learners - 451
250

GENDER DI S TRIB UTION

233

200

89% Male
7% Female

180

150

4% Disabled
100
50

38

0
Incubatees
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Industry
Based
Leaners

Other
Learners

SUCCESS STORY

Hearing Impaired Learners –

National Lottery Distribution Trust Fund Project

The purpose of the project is to enable Furntech to
support the development of hearing impaired individuals
by expanding their skills base and creating an enabling
environment for these previously disadvantaged individuals
to enter the furniture industry.
The communities from which the learners were recruited
are all impoverished areas within largely rural regions,
namely Mthatha (Eastern Cape), Umzimkhulu (Kwa-Zulu
Natal) and White River (Mpumalanga). The demographics
for the learners on the programme are as follows:
All 32 are adults living with disabilities
(Hearing Impaired);
27 of the learners are Youth;
7 of the learners are female; and
All of the Learners are Previously
Disadvantaged Individuals.
At the end of the financial year, the training was 75%
complete and all of the learners on the programme
have provided positive feedback with regards to
the impact of the training on their lives. With the
majority of the learners being unemployed, the
training programme has given them the opportunity
to develop themselves and enable themselves to
acquire a skill which can be utilized to earn a living.
Upon completion of the project (early in the new financial
year), the trained individuals will be encouraged to form CoOperatives for the establishment of furniture manufacturing
businesses.
The establishment of such businesses will further contribute to fostering greater socio-economic growth and
development within these communities by enabling these
individuals to be able to own and run businesses that will
provide these individuals with jobs and income to sustain
themselves. For those individuals that do not have the
desire to have their own businesses, the skills gained will
enable them to seek employment in the formal economy.
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HEALTH, SAFETY
AND THE ENVIRONMENT

Furntech is committed to Health, Safety and
Environmental excellence in all its business
activities wherever it operates.
To achieve the above, Furntech has implemented:
Appropriate measures to prevent and eliminate
the risk of injuries and occupational illnesses;
Proactive measures as part of its environmental
policy;
Measures that ensure that the necessary capacity,
resources and measures are in place to deal with
emergencies.
A programme of continuous improvement in its
Health, Safety and Environment management
and performance.
A system that enforces compliance by all its
employees, clients, visitors and contractors

TECHNOLOGY DEMONSTRATIONS
Our technology demonstration initiatives are aimed
at demonstrating and/or validating new technological
solutions for our clients. This low risk approach
provides a platform for manufacturers to conduct their
own research before making high value investments.
The following companies held technology demonstrations for our clients at our various centres:
Larson Industries;
Geerlings;
Henkel and Bill Schuter adhesives
This value added service provides our clients with an
opportunity to make these significant investments and
leads to skills development opportunities for Furntech.

PARTNERSHIP WITH TIBRO
TRAINING CENTRE (TTC)
The Swedish International Development Agency
(SIDA) supports our partnership with the Tibro
Training Centre (TTC).
This partnership, now in a record breaking 12th year,
commenced in 2000. We have moved away from
basic skills transfer to higher-level skills transfer. The
current areas of focus are CNC Skills Development,
Furniture Design and Upholstery.
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SOUTH AFRICAN - SWEDISH
DESIGN INITIATIVE

Group 1
The first South African – Swedish Design Initiative
took place in 2011/12. Five selected clients from
our incubation programme were partnered with five
emerging Swedish designers.
During 2011, Furntech in partnership with the
Tibro Training Centre (TTC) of Sweden held the
first South African Swedish Design Initiative.
The aim of the initiative was to bring together
Clients of the Furntech Centres and Swedish
Designers for the purpose of knowledge, design
and production sharing interactions.
The initiative was implemented in two phases, namely
a workshop in Durban, South Africa and a workshop
in Tibro, Sweden. During the initiative, South African
designs/influences were exchanged with Swedish
designs/influences and vice versa.
A key objective of the workshops was to develop
furniture designs and products that were marketable
in South Africa and Sweden. The first workshop was
held during March 2011 at Furntech Durban and
the second workshop was held at the Tibro Training
Centre in Tibro, Sweden during September 2011.

It has long been recognized that one of the most
significant sources of competitive advantage lies in
design and it is hence a key priority of Furntech going
foward to develop and nurture local design talent and to
facilitate opportunities to showcase local design talent.

Group 2
The second group of clients from our incubation
programme with five Swedish designers participated
in this programme during March 2012. The second
contact session is scheduled for September 2012.

The initiative was immensely enjoyed
by all participants and the value of
the interactions immeasurable. The
collaborations and interactions
experienced by the participants will
endure for a long time to come and it
is hoped that this successful initiative
can be held each year. One of the
participants, Ahmed Mungalees was
selected to participate at the Swedish
Furniture Fair during February 2012.
Congratulations to him!
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SIGNIFICANT PARTNERSHIPS
National Furniture Task Team
The CEO continues to represent Furntech as a
member of the National Furniture Task Team (an
initiative of the dti).

to revive the furniture cluster in the province. The CEO
and the Manager of Furntech – Durban represents
Furntech on this forum.

FINANCIAL AND RISK MANAGEMENT
Southern African Business Technology
Incubation Association (SABTIA)
The CEO’s term of office ended in June 2011. The
CEO has been re-elected on the Board of SABTIA and
serves in the capacity of Treasurer.

African Incubation Network (AIN)
The CEO’s term of office ended in December 2011.
He continues to serve as a member of the EXCO.

During the period under review MeyerOtto was
Furntech’s internal auditor and Bass Gordon was the
external auditor.

Western Cape Furniture Initiative
The CEO represents Furntech on this forum.

SABS Standards Committee
The CEO has been nominated to serve on this committee that is looking at quality standards for furniture.

KZN Furniture Initiative
Furntech was appointed by the Ethekwini Municipality
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Our continuous improvement programme coupled
with our on-going investment in human resources,
systems and technology, ensures our legal
compliance. These, supported by our health, safety
and environmental management programme and
sound financial management system ensures that
we meet and, in some cases, exceed all minimum
legislative requirements.



We, in conjunction with our auditors, constantly
evaluate and upgrade our financial and management
systems to ensure improved control of income
and expenditure, and compliance with the Public
Finance Management Act (PFMA) and internationally
accepted risk management practices.

MATTERS RELATING
TO THE MOA AND THE PFMA
Concerns relating to the MOA
The Board of Trustees of Furntech found that
there were no concerns relating to the Furntech-stp
Memorandum of Agreement (MoA).

Concerns raised by the auditors
Concerns raised by the auditors were addressed
during the year under review.

Statement of Compliance
Compliance with 2010/2011 conditions
of assistance:
Furntech has complied with all of the terms and
conditions in the MoA in respect of financial
assistance provided during the financial year.

Necessity for continued assistance:
Furntech has demonstrated its ability to consistently
deliver against the objectives specified in the MoA.
Furntech’s record of accomplishment to date is
impeccable; however due to the nature of incubation
programmes Furntech is not in a position to achieve
financial sustainability. Continued financial assistance
is therefore necessary.

Attainment of objectives
Furntech has achieved the objectives planned for the
financial year of operation.

Financial aid is still meritorious
The value adding success of Furntech’s incubation
model lies in its flexible combination of skills training
and business development processes, infrastructure
and people. The investment in excellent human
resources, quality equipment, and formal safety, health
and environment audits to ensure legal compliance
with legislation are complemented by Furntech’s
sound financial management system.
Furntech’s Board of Trustees which consist
of representatives from government, labour,
private furniture manufacturers, academia
and other stakeholders provide strategic input
and direction to the organisation. The success
of Furntech can only be continued with the
continued support of government and donors
as the support provided to the small business
sector is not sustainable.

Compliance with S 38 (j) of the PFMA
Furntech complies with Section 38(j) of the Public
Finance Management Act and has implemented
effective, efficient, and transparent financial management and internal control systems. MeyerOtto
conducts the internal audits and Bass Gordon
conducts the external audits.
The processes followed for the internal audit have
been approved by the Board of Trustees and is
reviewed on an annual basis.
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THE FURNITURE TECHNOLOGY CENTRE TRUST

for the year ended 31 march 2012

Trust information
Trust number:

IT 1663 / 2000

Registered address:

Second floor Church Corner
cnr of Courtney and Kerk Street
George, 6530

Postal address:

P.O. Box 115
Paarden Island
7420

Auditors:

MGI BASS GORDON GHF
Cape Town

Bankers:

Nedbank
P.O. Box 201
George, 6530

Trustees
Name
JH Mortimer (Chairperson)
S Sigodi (Vice Chairperson)
NSN Bam
R Clark
SP Mkhwanazi
JF Mabena (resigned 16 November 2011)
JJ Ravjee (resigned 16 November 2011)
S Miller (effective 16 November 2011)
TV Mhlongo (effective 16 November 2011)

Chief Executive Officer
PM Reddy
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THE FURNITURE TECHNOLOGY CENTRE TRUST

for the year ended 31 march 2012

The trustees are required to maintain adequate accounting records and are responsible for the content and integrity
of the financial statements and related financial information included in this report. It is their responsibility to ensure
that the financial statements fairly present the state of affairs of the trust as at the end of the financial year and the
results of its operations and cash flows for the year then ended, in conformity with Generally Recognised
Accounting Practice. The external auditors are engaged to express an independent opinion on the financial
statements.
The financial statements are prepared in accordance with Generally Recognised Accounting Practice and are
based upon appropriate accounting policies consistently applied and supported by reasonable and prudent
judgments and estimates.
The trustees acknowledge that they are ultimately responsible for the system of internal financial control established
by the trust and place considerable importance on maintaining a strong control environment. To enable the trustees
to meet these responsibilities, the board sets standards for internal control aimed at reducing the risk of error or
loss in a cost effective manner. The standards include the proper delegation of responsibilities within a clearly
defined framework, effective accounting procedures and adequate segregation of duties to ensure an acceptable
level of risk. These controls are monitored throughout the trust and all employees are required to maintain the
highest ethical standards in ensuring the trust’s business is conducted in a manner that in all reasonable
circumstances is above reproach. The focus of risk management in the trust is on identifying, assessing, managing
and monitoring all known forms of risk across the trust. While operating risk cannot be fully eliminated, the trust
endeavours to minimise it by ensuring that appropriate infrastructure, controls, systems and ethical behaviour are
applied and managed within predetermined procedures and constraints.
The trustees are of the opinion, based on the information and explanations given by management, that the system
of internal control provides reasonable assurance that the financial records may be relied on for the preparation of
the financial statements. However, any system of internal financial control can provide only reasonable, and not
absolute, assurance against material misstatement or loss.
The trustees have reviewed the trust’s cash flow forecast for the year to 31 March 2013 and, in the light of this
review and the current financial position, they are satisfied that the trust has or has access to adequate resources to
continue in operational existence for the foreseeable future.
The financial statements which have been prepared on the going concern basis, were approved by the board and
were signed on its behalf by:

Trustee

Trustee

__________________________________
Date
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THE FURNITURE TECHNOLOGY CENTRE TRUST

for the year ended 31 march 2012

To the trustees of the Furniture Technology Centre Trust
The accompanying summary financial statements, which comprise the summary statement of the financial position
as at 31 March 2012, the summary statement of comprehensive income and summary statement of cash flows for
the year ended, and the trustees’ responsibility and approval report, are derived from the audited annual financial
statements of The Furniture Technology Centre Trust for the year ended 31 March 2012. We expressed an
unmodified audit opinion on those annual financial statements in our report dated_____________________ Those
annual financial statements, and the summary financial statements, do not reflect the effects of the events that
occurred subsequent to the date of our report on those annual financial statements.
The summary financial statements, do not contain all the disclosures required by Generally Recognised Accounting
Practice. Reading the summary financial statements, therefore, is not a substitute for reading the audited annual
financial statements of The Furniture Technology Centre Trust.
Trustees' Responsibility for the Annual Financial Statements
The trust’s trustees are responsible for the preparation of a summary of the audited annual financial statements in
accordance with Generally Recognised Accounting Practice.
Auditors' Responsibility
Our responsibility is to express an opinion on the summary financial statements based on our procedures, which
were conducted in accordance with International Standard on Auditing (ISA) 810, “Engagements to Report on
Summary Financial Statements.”
Opinion
In our opinion, the summary financial statements derived from the audited annual financial statements of The
Furniture Technology Centre Trust for the year ended 31 March 2012 are consistent, in all material respects, with
those annual financial statements, in accordance with Generally Recognised Accounting Practice.

MGI BASS GORDON GHF
REGISTERED AUDITORS
CHARTERED ACCOUNTANTS (S.A.)

PER: A. PETERSEN
REGISTERED AUDITOR
CHARTERED ACCOUNTANT (S.A.)

CAPE TOWN
DATE:
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THE FURNITURE TECHNOLOGY CENTRE TRUST

for the year ended 31 march 2012

2012		
R		

2011
R

55,857,654
87,701

56,996,688
111,683

55,945,355

57,108,371

76,817
617,487
2,412,718
2,069,338

52,441
1,858,154
898,873
8,886,905

NOTES

Assets
Non-Current Assets
Property, plant and equipment
Intangible assets

2
3

Current Assets
Inventories
Trade and other receivables
Loans to related entity
Cash and cash equivalents

4
5
6
7

5,176,360

11,696,373

61,121,715

68,804,744

810,426

810,426

59,275,822
260,582

66,143,105
-

59,536,404

66,143,105

112,656
226,647
435,582

405,609
1,297,513
148,091

774,885

1,851,213

Total Liabilities

60,311,289

67,994,318

Total Funds and Liabilities

61,121,715

68,804,744

Total Assets
Funds and Liabilities
Funds
Trust capital

8

Liabilities
Non-Current Liabilities
Deferred income - Government grants
Interest Bearing Long Term Loan

9
10

Current Liabilities
Interest Bearing Long Term Loan
Trade and other payables
Provisions

10
11
12

5
FURNT E C H

A N N U A L

R E P O RT

2 0 1 2

|

F I N A N C I A L S

31

THE FURNITURE TECHNOLOGY CENTRE TRUST

for the year ended 31 march 2012

NOTES

2011
R

Other income
Operating costs

13

3,049,347
(20,041,538)

3,854,195
(21,973,004)

Operating deficit
Investment revenue
Government Grants Recognised
Finance costs

14
20

(16,992,191)
150,033
16,867,283
(25,125)
-

(18,118,809)
499,740
17,692,471
(73,402)
-

21

Surplus for the year from continuing operations

6

32
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THE FURNITURE TECHNOLOGY CENTRE TRUST

for the year ended 31 march 2012

NOTES

2012		
R		

2011
R

Cash flows from operating activities
Cash receipts from donors and customers
Cash paid to suppliers and employees

4,290,014
(17,291,652)

2,148,923
(17,577,609)

(13,001,638)
150,033
(25,125)

(15,428,686)
499,740
(73,402)

(12,876,730)

(15,002,348)

(2,675,337)
286,293
(5,577)
(1,513,845)

(3,462,975)
64,436
(124,816)
276,688

(3,908,466)

(3,246,667)

10,000,000
(32,371)

12,999,353
(451,826)

Net cash from financing activities

9,967,629

12,547,527

Net decrease in cash and cash equivalents
Cash and cash equivalents at beginning of year

(6,817,567)
8,886,905

(5,701,488)
14,588,393

2,069,338

8,886,905

15

Cash used in operations
Interest received
Finance costs
Net cash used in operating activities
Cash flows from investing activities

2
2
3

Additions to property, plant and equipment
Sale of property, plant and equipment
Additions to other intangible assets
Movement in loan to related entity
Net cash used in investing activities
Cash flows from financing activities
Government grants received
Movement in non-current liabilities

7

Cash and cash equivalents at end of year
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THE FURNITURE TECHNOLOGY CENTRE TRUST

for the year ended 31 march 2012
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Vice-Chairperson
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Office of the President

Members
Robin Clark
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Nandipa Bam
Alfred Nzo District Municipality

T V Mhlongo
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Sihaam Miller
Small Enterprise Development Agency
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Furntech
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