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FURNTECH CONTINUALLY ADAPTS TO ITS
COMPETITIVE ENVIRONMENT THROUGH
ADHERENCE TO POSITIVE, CORE IDEALS THAT
PROVIDE GUIDANCE DURING THE PROCESS
OF STRATEGIC DECISION-MAKING. THESE
IDEALS FORM OUR BUSINESS VISION AND ARE
EXPRESSED IN OUR MISSION STATEMENT:

VISION: TO CONTRIBUTE TO THE GROWTH OF THE
INDUSTRY BY OFFERING WORLD-CLASS TRAINING AND
INNOVATIVE BUSINESS TECHNOLOGY INCUBATION TO THE
FURNITURE AND WOOD PRODUCTS SECTOR.
MISSION STATEMENT: TO BE A PRACTICAL, PRODUCTIVITY
DRIVEN, GLOBALLY COMPETITIVE, OUTCOMES BASED
TRAINING PROVIDER WITH FULLY EQUIPPED FACILITIES,
OFFERING WORLD-CLASS TRAINING. TO OFFER COMPREHENSIVE AND INNOVATIVE INCUBATION SERVICES IN
ORDER TO ASSIST IN JOB AND WEALTH CREATION IN THE
FURNITURE AND WOOD PRODUCTS SECTOR.
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CORPORATE
GOVERNANCE

tarily adhere, in every aspect of their business activities,
to the Code of Corporate Practices and Conduct in King III,
the Companies Act, Act 71 of 2008 and the Trust Property
Management Act.
The Board is of the opinion that Furntech complies in allmaterial respects with the principles embodied in King
III and where specific principles have not been applied;
explanations are contained within the integrated report.
The Board, Management and Employees continue to maintain the highest ethical standards, ensuring that business
practices are conducted in a manner, which in all reasonable
circumstances is beyond reproach.

The Board once again
acknowledges the
King III requirement
to issue an annual
integrated report on
its economic, social
and environmental
performance and is
pleased to introduce
the Corporate Governance section in the
annual report.
2
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Even though disclosure is not a legal and regulatory requirement for the Trust, the Board and Management of Furntech
are passionate about its organization and therefore are
fully committed to ensuring that Furntech complies with the
corporate governance principles of fairness, accountability,
responsibility, transparency, discipline, independence and
social responsibility. It undertakes voluntarily to continue to
provide stakeholders with relevant, accurate and comparable information on the organisation’s operations, financial
results and the sustainability issues relevant to its business.
The following is a summary of the corporate governance
processes for the year ended 31 March 2016.

Board of Trustees
The Board exercises effective control over Furntech and
provides strategic direction to the Management Team.
The Board and Management of Furntech strive to volun-
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All members of the Board are required to disclose any conflicts of interest that may exist due to their interest in association with any company that is of significance to the company’s
business and are required to abstain from the voting process
relating to these matters should such conflict exist.
All information acquired by members of the Board in the
performance of their duties, which is not disclosed publicly,
is treated as confidential. Members of the Board may
not use, or appear to use, such information for personal
advantage or for the advantage of third parties.
The Board operates in terms of a charter, which defines
its duties, responsibilities and powers. The charter is
reviewed annually.
Key responsibilities of the Board, as contained in the Board
Charter are to:
Approve Furntech‘s strategy, vision and objectives,
and monitor/ review the implementation thereof;
Approve changes to financial and accounting policies;
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Review and approve Furntech’s limits of authorities
(delegation);
Review and approve the audited financial statements
and interim results;
Consider, approve, govern and review remuneration
structures, including incentives;
Be accountable for financial, operational and internal
systems of control and overall risk management;
Be responsible for risk, performance and sustainability
of Furntech;
Appoint appropriate Board Committees and determine the composition thereof;
Act as the focal point for, and custodian of, corporate
governance by managing its relationship with management and stakeholders of Furntech along sound
corporate governance principles;
Provide effective leadership on an ethical foundation;
Ensure that Furntech’s ethics are managed effectively;
Ensure that the Company has an effective and independent audit committee;
Ensure that the Company complies with applicable
laws and considers adherence to non-binding rules
and standards.
Annually approve the Board and Board Committees’
self-evaluations conducted on their effectiveness;
Annually review corporate governance processes
and assess the achievement of these against objectives set;
Annually review, and if appropriate, approve changes
to the Board and Board Committee Charters; and
Annually approve the business plan and financial
budget, including capital expenditure.

Chairperson
The Chairperson of The Board of Trustees is: Advocate S.
Sigodi. She is an independent non-executive Trustee.

I NT E GRAT E D

ANNUAL

RE P ORT

2 0 1 6

3

CORPORATE
GOVERNANCE

The Board,
Management and
Employees continue
to maintain the
highest ethical
standards, ensuring
that business
practices are
conducted in a
manner, which under
all reasonable
circumstances is
beyond reproach.

Furntech Mthatha
centre (far left) and
White River centre.

Board Composition
The Board comprises of non-executive and executive
Trustees with different skills, professional knowledge and
experience, with independent non-executive Trustees comprising the majority on the Board, ensuring that no individual
Trustee has unfettered powers of decision-making.

The Board conducts the process of identification of suitable
candidates to fill vacancies on the Board.
All Trustees, except the CEO, are eligible for re-election at
the AGM.

The Board comprises of 11 Trustees:
Independent non-executive Chairperson;
Nine independent non-executive Trustees; and
One executive Trustee who is also the Chief
Executive Officer;
The roles of the Chairperson of the Board and CEO, who are
appointed by the Board, are separated, thereby ensuring a
clear division of responsibilities.
Non-executive Trustees offer independent and objective
judgment and there are no extraneous factors that could
materially affect their judgment. If there is an actual or
potential conflict of interest, the Trustee (executive or nonexecutive) concerned, after declaring his/her interest is
excluded from the related decision making process.
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The evaluation of the
performance of the Board
as a whole is conducted
annually by means of a selfevaluation process. The Board
has unrestricted access to
all Company information,
records, documents, property
and management. If required,
Trustees are entitled to obtain
independent professional
advice at Furntech’s expense.

2 0 1 6

Company Secretary
The Board has appointed an independent Company
Secretary whose role and functions are as outlined in the
Companies Act. The Company Secretary in conjunction
with the CEO, is responsible for ensuring that Furntech
complies with the requirements of the Trust Property
Management Act and voluntarily prescribes to the recommendations of King III and the Companies Act.
The CEO with the assistance of the Independent Company
Secretary:
Ensures that statutory and regulatory procedures are
complied with;
Acts as custodian of good governance;
Attends all Board and Board Committee meetings;
Has unrestricted access to the Chairperson; and
Provides a central source of advice and guidance on
business ethics, compliance with good corporate
governance, and changes in legislation.

The three Members of the Audit and Risk Committee
are all non-Executive Trustees. The Chairperson is a
Chartered Accountant and the Committee is assisted by
the Accountant and CEO as ex-officio members.

Remuneration Philosophy and
Governance Principles
The Board approves and oversees the remuneration philosophy of Furntech. The main purpose of the remuneration
philosophy adopted by Furntech is to:
Promote performance-based and equitable remuneration practices;
Ensure compliance with respective legislation and
contractual obligations contained in the contracts of
employees and conditions of service; and
Play a vital role in the Trust achieving its strategic
objectives.

Board Committees
The Board of Trustees has elected an Audit and Risk
Committee in addition to the Executive Committee.
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Furntech conducts
its relationships
with the regulatory
authorities, clients,
competitors,
employees,
shareholders,
suppliers and the
community at large,
by striving for the
highest possible
service levels.

Furntech Umzimkhulu
centre (on this page) and
Furntech Johannesburg
centre (opposite page).

The remuneration philosophy is based on a five-point plan
that includes the following elements:
Compensation;
Benefits;
Work-life balance;
Performance-based recognition; and
Development of career opportunities.
The remuneration philosophy has been designed to help
attract, motivate and retain the talent needed to achieve
the objectives of Furntech. The remuneration practices are
fair, equitable and competitive, and align to risk and reward.
The non-executive Trustees are not remunerated for their
time. Legitimate expenses incurred in executing their duties
as members of the Board are reimbursed. The Company
Secretary and the Independent chairperson of the Audit and
Risk Committee are however remunerated for their time.

Internal Audit
The Internal Audit is an integral component of Furntech’s
overall risk management and governance processes
The Internal Audit is conducted on a quarterly basis by
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an independent firm of registered auditors. The Internal
Auditors report directly to the Audit and Risk Committee
and to the Board.
The Internal Audit Charter, which governs the Internal Audit
activities has been reviewed and approved by the Board. All
operations, business activities and support functions are
subject to the Internal Audit review. The annual internal
audit plan is risk-based. The Internal Auditor is responsible
for reviewing the adequacy and effectiveness of control and
governance processes throughout Furntech. Any significant
or material control weaknesses are reported to management
and the Board for consideration and remedial action.

External Auditors
The Board is also responsible for the appointment of the
external auditors and Furntech does not contract its external
auditors for non-audit services. The external auditor has
unrestricted access to the Board, which ensures that
its independence is in no way impaired. The Board has
evaluated the independence of the External Auditor and
is satisfied that they have maintained their independence
during the year under review.
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The Code of Conduct

employees, shareholders, suppliers and the community at
large, by striving for the highest possible service levels.

Furntech subscribes to the Code that promotes good
practices by setting standards for disclosure and conduct,
thereby providing valuable safeguards for its clients
and stakeholders. The aim of Furntech is to conduct its
business with uncompromising integrity and fairness, so
as to promote complete trust and confidence. In meeting
this fundamental objective, Furntech conducts its relationships with the regulatory authorities, clients, competitors,

Employment Equity
During the year under review Furntech established an
Employment Equity and Skills Development Committee.
The role of the committee is to review and monitor the
implementation of the employment equity plan of Furntech
and the skills development process of the staff.

The table below illustrates the number of staff per occupational level as at 31 March 2016:
OCCUPATIONAL TITLE

BM

BF

CM

CF

IM

IF

WM

WF

Senior Officials (Managers
and Senior Managers)

2

2

2

1

3

1

0

1

Technicians / Professionals

9

6

2

0

2

0

1

0

Interns

2

1

0

0

0

0

1

0

Clerks (office administrators)

0

6

1

2

0

0

0

0

Elementary Workers

0

7

0

0

0

0

0

0

TOTALS

13

22

5

3

5

1

2

1
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19 Nov 2015
17 Mar 2016
		

The identification of potential
leaders and development of
leadership and management
skills is a strategic initiative. A
similar programme to identify
and develop potential facilitators
supports this initiative. The
appointment of Interns as part of
the interventions of the organisation will continue over the
next two years, to ensure we
achieve, maintain and exceed
our Employment Equity targets.
During the year under review, an
Employment Equity and Skills
Development Committee has
been established to address both
employment equity and staff
skills development at Furntech.

Durban Centre, Durban
OR Tambo International Airport, 		
Johannesburg

Management Reporting

Sustainability
The Board acknowledges that Furntech does not operate
in a vacuum and that its activities and actions impacts
on both the physical as well as the socio-economic
environment in which it operates and thus Furntech needs
to conduct it’s affairs on a sustainable basis to ensure
stability for all stakeholders.
The Board, in terms of Sustainability, considers the following categories:
Financial;
Socio-Economical; and
Environmental.

Financial

Skills Development
Various skills development initiatives were presented inhouse over the last year. They were supported by specific
external programmes that addresses specific needs.

Financial sustainability is based on the premise that
Furntech is a “business” and must conduct itself as such.
This approach is underpinned by the philosophy that
expenses cannot exceed income.

Annual Financial Statements

Socio-economical

Accounting policies, and the basis of accounting on which
the annual financial statements are prepared, are set out on
pages 52 to 59 of this report.

Furntech’s socio-economical contributions focus on:
Implementation of a School Incubation and Skills Programme; and
Assisting “no-fee” schools by providing them with
new and/or refurbished school desks.

Board Meetings
The Board meets at least 4 times per year, and more often
if required. The Board meetings held during the year were
as follows:
Date of Meeting
27 Jun 2015
22 Sept 2015
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Venue of Meeting
Franschoek, Cape Town
Intercontinental Hotel, OR Tambo 		
Airport, Johannesburg
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Environmental
Notwithstanding the fact that Furntech does not operate in
a sector that has a high environmental impact, our approach
is that we should, as responsible corporate citizens, evaluate
and reduce our impact on the physical environment. To
achieve this all waste generated via our operations is
disposed in an environmentally friendly manner.
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The Board has established management reporting structures
and disciplines. Their functions include the preparation of
annual budgets for the organisation and its departments and
operating divisions. Quarterly results are reported against
budgets and projections.

MESSAGE

FROM THE CHAIRPERSON OF
THE BOARD OF TRUSTEES
The ongoing weak economic performance
in the world is posing a threat and is impacting negatively on the growth prospects of
South Africa. According to the South African
Reserve Bank’s (SARB) quarterly bulletin:
“The global economic recovery remained
modest and uneven in 2015”.
Following three successive quarters of economic expansion,
global output faltered notably in the fourth quarter of 2015
as both the advanced and emerging-market economies
recorded slower growth over the period. In 2015 as a
whole, output growth accelerated marginally in advanced
economies but slowed markedly in emerging-market and
developing countries. In its World Economic Outlook Update
published in January 2016, the International Monetary
Fund (IMF) lowered its projections for global growth by 0,2
percentage points for both 2016 and 2017.
In South Africa, the SARB has officially identified November
2013 as the upper turning point in the business cycle., This
implies that the South African economy is now officially
in a downward phase of the business cycle. With the real
growth for 2015 being a disappointing 1,3 %, the weak
growth, the current fiscal constraints, and continuous
drought, the economic and development prospects are not
good. The situation has reached such a level that the ratings
agencies are considering to downgrade South Africa to junk
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status. To remedy this situation, there is a need to focus
primarily on domestic constraints to growth, as well as the
external factors, such as the plunge in commodity prices,
which are unlikely to offer much support in the near future.
However, the good news is that improvements will come if
there is focus on enterprise development and the creation
and sustainability of small businesses. This has been
proven through enhanced and improved business incubation
programmes, which is seen as both a challenge in the current
small-business landscape, and also an import opportunity.
Despite the micro-economic difficulties, Furntech has
continued with its trend of growth by developing more
small businesses. Furntech is in the strategic business of
wealth creation (small business development) and human
capital development (technical and business skills training)
which has placed us in an ideal position to contribute to
the government’s focus on incubation. This ideal position
is made possible because our stakeholders and partners
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Adv. Sibongile Sigodi
Chair of the Furntech
Board of Trustees

recognize the fact that Furntech Team has
consistently achieved its objectives of contributing
to the growth of the furniture and wood products
industries by offering world-class skills development
and innovative business technology incubation services.
What makes Furntech different from other skills development providers, is its resolve not to “train for the sake of
training” but rather to work with its stakeholders to identify
their needs and to develop solutions to address these needs.
These stakeholders are a diverse group that includes corporates and small employers from formal industry, national
and local government departments, parents, learners and
disabled learners in urban, rural and semi-rural areas.
The Board believes that Furntech’s achievements during
this financial year confirm that its award winning model
of combining skills development and business incubation
is a socially, morally and economically viable solution
to creating jobs and growing businesses. It stimulates

F URN TECH

entrepreneurial capacity in the youth and
provides an enabling environment that
assists start-up businesses, particularly
those in rural and semi-rural areas, to
become sustainable.
On behalf of the Board I would firstly like to thank the
CEO and the members of Team Furntech for their hard
work and commitment in giving their all to ensure
that they meet the needs of their clients and the
organization. Secondly I would like to thank my fellow
board members for availing themselves and giving
their time unselfishly to Furntech. Last but not least, I
also wish to extend our gratitude to all our stakeholders
for their support of Furntech and, in particular, I would
like to thank the Small Enterprise Development Agency
(Seda) for their continued support.

At Furntech we make it happen!
I NT E GRAT E D
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The unemployment rate
for the first quarter of
2016 was reported at
26.7% and the expanded
unemployment rate,
which includes those who
were available for work
but did not look for work,
was reported at 36.3% for
the same period.

REPORT
by THE CHIEF
EXECUTIVE
OFFICER

There are two things that we can do to reverse this trend.
The first is to address the short coming in our education
system, and the second is to continue with our national
small business development initiatives.

measured in terms of the contribution this sector makes to
the tax base and the intangible social contribution which
is more difficult to measure.
Recent publication have hopefully put this debate to rest.
Statistics SA, in a recent published report, estimates that
SMEs contributed 36% of the R2.1 trillion generated by the
private sector in the last quarter of 2015. This is a whopping
R756 billion, and this excludes the informal sector which
has the potential to more than double the SME contribution.
Extrapolating this data for the full year means that the SME
sector contributed over R8 billion to the tax collected in 2015
at a tax rate of 28% for small businesses.
While the figures quoted above are not exact it does
highlight the impact of the initiatives to develop small
businesses in South Africa and this does not consider the
social impact of the SME sector.

In terms of our education system, we cannot, as a nation,
afford to produce graduates that do not make a contribution to the national economy. We need to improve the
infrastructure, the technology and the human resource
capacity of the individuals that are developing our future
entrepreneurs and leaders.
We don’t need more people seeking jobs, rather we need
more people creating jobs.
While we may have lost a generation or two of school
leavers, the challenges are not beyond us. We can change
the current system so that our graduates from high school
and tertiary institutions are prepared and equipped to deal
with the economic realities that they will face.
Secondly, we need to continue and increase our efforts
in our current trajectory of small business development.
While public perception about the value of small business
and more especially of the state investment in small
business development are a great source of debate the
reality is that the SME sector is making a very significant
contribution to our economy. Their contribution can be

Michael Reddy
Chief Executive Officer
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This suggests that, if anything, we should be increasing the budget of the Department of Small Business
and Cooperative Development so that we can increase
the investment in small business development! This is
supported by Pali Lehohla, the Statistician General
who is quoted as saying “South Africa has not done
enough to create jobs. Enough is when you see a
change in the trend.”
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REPORT by the

CHIEF EXECUTIVE OFFICER

FURNTECH. Our team which includes the Trustees and
the staff are guided by our vision and mission. The trustees
under the stewardship of our Chairperson, Advocate Sigodi,
provides the guidance and support which underpins the
strategy of Furntech and allows the staff the opportunity to
deliver on our mandate.

The business incubation programme continues to deliver
world class results. The programme has seen an increasing
number of SMEs whose turnovers have exceed R1 million.
There is also an increasing number of female and youth
owned businesses that are participating in the programme.
In the year under review a total of 36 new SMEs have been
established and they in turn created 85 jobs.
The future will always be challenging as we need to balance
income against the services delivered to the clients in the
incubation programme. A number of initiatives currently
underway and planned, finance permitting, will help us to
continue to provide cutting edge services to our clients.
These include the certification of the furniture testing
laboratory that will provide our clients with the technology
to test their products and thus improve their quality. The
plans, going forward, include the establishment of design
studios equipped with the latest technology and software
that will be available to our clients and the industry at large.
The success of the business incubation and skills development initiatives at Furntech are a direct result of TEAM
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To all of those people that made
their contribution and support
possible we say Thank you.
To TEAM FURNTECH – there is never a dull day,
but within every challenge that we face there are
numerous opportunities. Thanking you for your
contributions in making a positive contribution to our
nation. We promise that we will continue this journey
that we have embarked on and to continue to make a
positive contribution to our nation.
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business
technology
incubation

Furntech, as an accredited skills development provider
and Centre of Excellence with the Fibre Processing and
Manufacturing SETA, continues to make its small contribution to these national priorities. In excess of 6 400 learners
have completed various vocational education programmes
that are focused in the furniture and wood products
sector, since the establishment of Furntech in 2001. This
is despite the challenges in funding and the decline in the
number of learners from the formal sector of the furniture
manufacturing industry. In the year under review a total of
553 learners have completed various programmes.

Success is never the result of individual effort and the
success of Furntech is a direct result of the contribution and
support of:
The Seda Technology Programme;
The Tibro Training Centre;
The FP & M Seta;
The City of Cape Town;
The Department of Trade and Industry;
The Department of Small Business Development;
The Department of Mineral Resources;
EThekwini Municipality;
Elundini Municipality;
Mpumalanga Department of Economic
Development and Tourism;
Gauteng Growth and Development Agency;
Western Cape Furniture Initiative
(Now South African Furniture Initiative);
National Lotteries Commission;
Sonae Novobord;
Transnet
OR Tambo Municipality
The ECDC

BUSINESS operations

Let’s make the change – Let’s
make a bigger investment in
the development of the SME
sector to help create more
jobs. We don’t need charity
we need opportunities.

Creating jobs and wealth;
Poverty alleviation;
Fostering a community’s entrepreneurial climate;
Diversifying local economies;
Building or accelerating growth of local industry clusters;
Business creation and retention; and
Revitalising local communities and neighbourhoods.

BUSINESS
TECHNOLOGY
INCUBATION

The potential of the small, medium and micro
enterprise (SMME) sector as a vehicle for
grassroots development has been recognised by
governments across the world. It is believed that
small businesses can contribute significantly to
the economic growth of countries by absorbing
unemployment as well as contributing to the
technological and innovation processes.
In South Africa this potential was recognised in the early
1970s and since 1994, the South African government
continued to emphasise the fundamental role of the SMME
sector and its contribution it can make to the national economy. The emphasis has contributed to the development of
policies, business support agencies and financial resources
being made available to create a conducive environment
and contribute to the growth and expansion of the SMME
sector. This was further enhanced by the establishment of
the Ministry for Small Business Development in 2014.
The establishment of Furntech, a South African business
incubation and skill development organisation, as a catalyst
for faster growth and economic transformation in the
furniture manufacturing and wood products sector was in
response to the challenges faced by SMMEs in this sector.
The objective of Furntech as a business support organisation is to contribute to the reduction in unemployment,
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eradicating poverty and contribute to economic growth.
Furntech therefore is in the business of development and
a core pillar and strategic focus is our Business Technology
Incubation (BTI) programme which places us at the centre
of wealth creation (sustainable SMME development) and
personal empowerment (human resource development).
Our BTI model is an excellent vehicle that serves as a
catalyst for accelerating, nurturing and growing new and
existing small businesses by supporting them through the
early stages of development and change. These services
offered in our BTI programme are developed by our incubator
management (people) and offered both by the incubator
and through its business networks and contacts (business
support) in a protected environment (infrastructure).
Furntech, however, is more than just a protected environment
or location for small and emerging entrepreneurs; we
are also a professional school for woodworking artisans

R EP O R T
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supported by national and local government stakeholders
to empower start up and emerging entrepreneurs who
have a project idea or have created their own business.
We are recognised and supported by the various spheres
of government as an organisation that has the capacity
to empower emerging entrepreneurs and artisans as well.
Business Incubation is a tool, which when effectively
implemented can be the driver to meeting a variety of
economic and socioeconomic policy needs, which include
amongst others:

During the financial year under review, Furntech continued
with the implementation of its business plan and with
its response to the furniture manufacturing industry and
government demands, though the economic conditions
were not favourable. The performance of Furntech over the
past year therefore needs to be measured in relation to the
factors affecting the world and South African economy. The
year marked the continuation of another turbulent period
which was brought about by the flux within the South African
Economy as a whole and a turbulent political environment.
Domestically, the South African Reserve Bank (the Bank or
SARB) has officially identified November 2013 as the upper
turning point in the business cycle, implying that the South
African economy is now officially in a downward phase of
the business cycle. Concurrent with indications of slower
quarter-to-quarter global economic growth, real economic

The process promotes
entrepreneurship
and encourages
the formation and
development of viable
small and micro
businesses that are
legally compliant.
We are particularly
successful at
assisting emerging
enterprises in the
second economy
to develop into
sustainable and
employment creating
participants in the
formal economy.
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BUSINESS

TECHNOLOGY INCUBATION

growth in South Africa slowed marginally to an annualised
rate of only 0, 6 per cent in the fourth quarter of 2015, bringing
the real growth rate for 2015 as a whole to a disappointing
1, 3 per cent. The South African Reserve Bank has released
its latest data which showed a contraction of the annualised
growth for the 29th consecutive month. During the previous
year we had electricity constraints and for the past financial
year we saw labour and community unrests, political
instability, student uprising at tertiary institutions and the
drought which has been major local contributing factors
which impacted negatively on the South African economy.
Factors such as lack of commitment to skills development,
increasingly poor public sector service delivery and perceived
corruption, education outcomes being poor on average and
uneven, low business confidence and declining household
demand have also negatively impacted on growth.

FURNTECH KPI
ACQUISITION RATE FY

2014/15

The performance of Furntech need to be measured relative
to the factors that impacted on the global and local market
conditions. Manufacturing – including furniture manufacturing, constitutes a sizeable chunk of South Africa’s value
added production, may be best described as lethargic over
the past 18 months. This lethargy is due mainly to the
relatively low profitability of manufacturing which can be
ascribed to the following factors, amongst others:
A volatile and insufficiently competitive currency;
The high cost of capital relative to South Africa’s main
trading partners; particularly that channelled towards
value-added sectors such as manufacturing, resulting
in a too limited allocation of capital to these sectors;
The monopolistic provision and pricing of key inputs
into manufacturing;
An aging, unreliable and expensive infrastructure system;

FURNTECH KPI
ACQUISITION RATE FY

New SMMEs
Created

100%

New SMMEs
Created

No of Clients
Supported

103%

No of Clients
Supported

No of SMMEs
Supported

No of SMMEs
Supported

69%

% Black
Owned Clients

96%

% Black
Owned Clients
% Women
Owned Clients

73%

No of Direct
Jobs Created

75%

% Growth in
Turnover
Combined
Core KPI’s

% Women
Owned Clients

No of Direct
Jobs created
% Growth in
Turnover

91%

Combined
Core KPI’s
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This Financial Year was a very challenging yet
rewarding and exciting year. It was a year that
was characterized by exceptional achievements
and not too unfamiliar challenges but overall, it is
a year that Furntech can once again be proud of.
The target acquisition rate (comparing achievement
to target) for Furntech for the 2014/15 and 2015/16
Financial Year is reflected in the graph below.

FURNTECH PORTFOLIO
BREAKDOWN

CLIENT TURNOVER
(PAST 5 YEARS)
FY 2010/11
R3 754 746

2014/14

80%

47%

FY 2011/12
R6 883 551

53%

FY 2012/13
R9 569 502

SMMEs

Projects

115%

FY 2013/14
R10 554 602

103%

FY 2014/15
R14 393 404

178%
91%

The performances reflected above represents a fantastic
turn around for Furntech considering the slow start to
the financial year and the difficult external environment
we operated in. Furntech, through the efforts of its team,
has managed to achieve most of the targets for the
year. The exception to this has been the number of
SMMEs supported and the key reason for this is the late
start of a number of Projects that were commenced in the
4th quarter. The conversion of these projects to SMMEs
will only materialise in the next period.
Comparatively the Furntech portfolio can be illustrated as
follows (see pie-charts below).

100%

108%

the year (all KPIs aggregated). This is a marked improvement as compared to the previous financial year (91%).

Furntech has fared very well in the overall achievement of
its Key Performance Indicators (KPIs) for the year and this
is reflected in the overall 112% achievement of targets for

120%

% Youth
Owned Clients

120%

2015/16

The failure to adequately leverage public capital and other
large and repetitive areas of public expenditure; and
The lack of disposable income by the general public.

49%
2015/16

FY 2015/16
R17 475 877

SMMEs

51 %
Projects

The growth in SMME turnover warrants
further mention as this financial year saw
Furntech record the highest Total Client
Turnover (R17,4 million) in its existence.

112%
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Significant highlights in the key performance achieved by
Furntech for the year is the growth in turnover and the
women owned clients supported. For the first time since
inception, Furntech has managed to meet the target for
women owned clients supported in the programme. This
has been largely due to the recruitment priority which has
placed more emphasis on women clients.

The process promotes entrepreneurship and encourages the formation and development of viable small
and micro businesses that are legally compliant. We
are particularly successful at assisting emerging
enterprises in the second economy to develop into
sustainable and employment creating participants in
the formal economy.

The growth in SMME turnover warrants further mention as
this financial year saw Furntech record the highest Total Client
Turnover (R17,4 million) in its existence. The improvement in
terms of turnover is reflected in the graph on pg19 which
shows a comparison of the last 5 years of Client turnover.

These are visible through the following initiatives and
projects that our clients participated in during the year
under review:
Wood Fusion and Eco Furniture Design participated at
the Innovation Summit at the Cape Town Stadium;
Living Space has been nominated by Seda to participate
in a Women’s Entrepreneurial programme in the USA;
Houtlander and LTJ Africa (Gulp Design) was awarded
a Seda contract / order. The value of the order was
R4,9 million;
Two Clients (Kairos Creations and Pate Arts and Crafts)
exhibited at the Rand Easter Show. These clients were
sponsored by the dti.
Another Client (Lowe Furniture) also exhibited at the
Rand Easter Show. This client was sponsored by Seda
Johannesburg;
One of the Clients (Pate Arts and Crafts) has been
featured in VISI Magazine;
Two of the Clients (NK Designs and Woodwork Furnishings) exhibited at the Seda National Incubation Day;
One of the Clients (LTJ Africa Projects) exhibited at
Decorex;
A presentation was made at the SAFCOL Women’s
Empowerment Event;
The Sonae Novobord CSI Committee visited the White
River Centre;
The Clients participated at the OR Tambo Entrepreneurship Day exhibition;
One of the clients (Fani Concepts) participated at the
Rand Easter Show sponsored by Seda OR Tambo.
The Clients participated at the Umzimkhulu Tourism
Exhibition;
The Clients exhibited at a Department of Labour Event;
The Clients participated at a Workshop hosted by
Seda Ixopo;

It must be noted as well
that constantly maintaining
growth in turnover is difficult
due to the cyclic nature of
the incubation programme
where Clients graduate when
they achieve sustainability.

Furntech’s goals are based on the organisation’s proven
model of placing equal emphasis on business technology
incubation and skills development. While the challenges
facing Furntech during this financial year is to focus on
attaining organisational sustainability, the context of
implementing the goals is the environment created by
government initiatives to accelerate economic growth,
alleviate poverty and create employment. Our incubation
model is based on its flexible combination and integrated
approach of vocational training and business development
processes, infrastructure, and people. This approach is
designed to nurture and protect new and existing small
businesses by assisting entrepreneurs with all aspects of
starting up and developing their companies into sustainable
businesses. The process promotes entrepreneurship and
encourages the formation and development of viable,
registered small and micro businesses.
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Furntech place equal attention on the attainment of skills
development and incubation goals. These are visible
through the following initiatives and projects that our staff
and centres participated in during the year under review:
Five Managers participated at the 2015 InBIA Conference;
The Centres attended, hosted or participated in:
• The Seda Breakfast Session which was held to celebrate 20 years of SMME Promotion;
• The Western Cape Industrial Symbiosis Programme;
• The Seda Orientation to Small Business Development Training Programme;
• The Seda Small Business Expo at the CTICC
• The Furniture Industry Sector Discussion Forum;
• A GGDA Furniture Sector Forum meeting;
• A delegation (Board Members and Staff) from SANAMI
• A visit from the MEC of DEDT;
• A Liberian Delegation on behalf of Seda;
• Attended a Stakeholder Consultation Workshop on
the Review of the Small Business Act;
• A Graduation Ceremony for the Sonae Novobord 2015
SMME Development Project;
• A DRC Delegation on behalf of Seda;

• A visit by a Turkish Delegation on behalf of Seda
Western Cape;
• A delegation from the Mpumalanga Stainless Initiative Incubator;
• The MSI Incubator for a knowledge sharing interaction;
• The Centre, in partnership with GGDA, hosted an
Access to Market Workshop;
• The OR Tambo LED Forum;
• The OR Tambo Sub-Sector Forum: Agriculture meeting;
• The OR Tambo stakeholder meeting;
The Centre Manager participated at the KZN Incubation
Forum;
A Co-Op Information Session was held by DEDT at the
White River Centre;
The Centre attended the Mozambique Forestry Trade
Mission meeting hosted by the dti;
The White River Centre Manager participated at a South
African Police Services Suppliers Information Day;
The Centre in partnership with Seda Mpumalanga hosted
an inaugural Buy Local Furniture Exhibition;
The Centre hosted an OR Tambo Chamber of Commerce
networking session;

Our Incubation
Programme and
processes also
continues to benefit
from our membership
and association with
the Seda Technology
Programme (stp), the
International Business
Incubation Association
of America (InBIA),
Southern African
Business Technology
Incubation Association
(SABTIA), INFODEV, and
other incubation and
business development
forums that we
participate in.

F URN TECH

I NT E GRAT E D

ANNUAL

RE P ORT

2 0 1 6

21

BUSINESS

TECHNOLOGY INCUBATION

bished or new desks to 16 schools as part of Mandela
Day on 18 July 2015. Refer to page 38 more details.
Furntech hosted the STP Incubation Day at Nyanga
Centre in Cape Town;
Furntech managers attended the South African Business
Incubation Conference (SABIC) in Midrand and Furntech
was a guest speaker at the conference through its CEO.

EXTRACT FROM FURNTECH ANNUAL IMPACT SURVEY
QUANTITATIVE

2014/15 FY

2015/16 FY

# new SMMEs established

25

36

# new projects initiated

79

84

# Clients Supported

103

140

% black owned Clients in portfolio

86,4

92

% youth owned Clients in portfolio

47

71

% women owned Clients in portfolio

22

36

# Jobs (Permanent) created

75

85

# Jobs (Seasonal/Contractual) created

91

93

Total SMMEs T/O at start of FY

R10 554 602.00

R14 393 404.00

Total SMMEs T/O at end of FY

R14 393 404.00

R17 475 877.00

36

21

% GROWTH IN SMMES INCOME (ANNUALIZED)
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The achievements of Furntech are; by any standards;
absolutely phenomenal HOWEVER Team Furntech, by
its very nature and hunger for success, is not satiated.
Furntech has also managed to deliver on its mandate
and sustained itself during the economical turbulent
times and could not have achieved the results without
its associations, stakeholders and especially stp as
its main funder.

BUSINESS operations

The Centre attended the KSD Municipality Imbizo Week;
The Nyanga Centre hosted an information session for
the Portfolio Committee of the City of Cape Town;
The Nyanga Centre exhibited at the Phakamisa Career
Day in Khayalitsha and also constructed and donated 7
bookshelves to the project;
The Consol Glass SMME Development Project was
officially launched in partnership with the Department
of Mineral Resources;
The Centre hosted the KZN Economic Development
Department’s furniture manufacturing initiative;
The Centre hosted the District mayor and KZN MEC for
Economic Development;
Furntech again manufactured and supplied 1223 refur-

Our Incubation Programme and processes also continues
to benefit from our membership and association with
the Seda Technology Programme (stp), the International
Business Incubation Association of America (InBIA),
Southern African Business Technology Incubation Association (SABTIA), INFODEV, and other incubation and
business development forums that we participate in.

TOTAL NUMBER OF

LEARNERS 553

The skills development domain in the country continued to
experience various proposed changes however these have
not been fully implemented as yet. Key amongst these include the reintroduction of the artisan programme and new
curriculum thereof and the realignment of the Sector Education and Training Authorities (Setas). For the period under
review, Furntech continued with the implementation of its
programmes (especially Learnerships) and it is anticipated that
the new changes will be implemented in the upcoming year.
The year saw a total of 553 learners complete training in
various programmes and this represents an increase of
89% as compared to the previous financial period. The
performance is further reflected in the table below.
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Learner Category

fy 2014/15

FY 2015/16

% Increase

Industry Learners (Employed)

117

289

147%

Other Learners (Unemployed)

175

264

51%

Total Learners

292

553

89%
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Furntech continued to work with a variety of different
stakeholders who have funded the training of unemployed
learners on various programmes. These stakeholders
include both government and private sector companies as
part of their Corporate Social Investment projects.
Furntech strives to address the needs and expectations
of its client base and to deliver quality skills development
initiatives that result in employment for those trained and
productivity improvement for those who employ them.
The Centre is accredited by:
Fibre Processing and Manufacturing Sector Education
and Training Authority (FP & M SETA), who also recognizes us as an Institute of Sectoral and Operational
Excellence (ISOE); and
Tibro Training Centre in Sweden

Other
Learners

DEVELOPMENT

300

Industry
Based Learners

SKILLS

The total number of learners trained is the 4th highest
annual return achieved since the inception of Furntech
in the year 2001 and the highest achieved since the year
2008. This marks an incredible achievement considering
the prolonged period of decline in the number of industry
individuals trained due to various factors in the external
environment. The number of industry learners trained is
also the highest for the past 5 years however this figure
was greatly buoyed by a single project carried out for 198
industry learners which was sponsored by the Western
Cape Furniture Initiative (WCFI).

Incubatees

The 2015/16 financial year
marked an impressive
period for Furntech, whose
skills development activities
fall under the auspices of
The Furniture Technology
Centre (NPC), which is a
wholly owned subsidiary of
The Furniture Technology
Centre Trust.

PROGRAMME
DISTRIBUTION
Learnerships
Skills Programmes
Short Courses
RPL
Special Projects
CNC / AutoCad

17%
7%
14%
38%
24%
1%

We are accredited to provide training and assessment
services in South African Qualifications Authority
registered qualifications, SETA registered skills programmes and short courses at NQF Levels 1 – 4.
The accredited programmes include:
Cabinet making
Wood finishing
Wood machining
Upholstery
Coffin making
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Kitchen units manufacturing and installation
Built in cupboards manufacturing and installation
Wooden windows, doors, balustrades and staircases
Programming and operating CNC machines
AutoCAD
New Venture Creation

Department of Economic Development.
Environment and Tourism (DEDT)
Mpumalanga, Ermelo
15 unemployed individuals underwent a special
training project funded by DEDT Mpumalanga. The
training project was specifically designed for the
beneficiaries and centred on the use of hand and
power tools to complete kitchen and built in cupboard
installation. A feature of this programme was that
each learner got to renovate his/her own home as
part of the training and also received a set of tools to
commence their businesses.

Department of Economic Development.
Environment and Tourism (DEDET)
Mpumalanga, White River

The customization of our offerings
is based on our capacity to identify
the present needs of our clients
and to make informed decisions
about their future needs.

This is evident in a range of courses/special programmes
developed and offered in partnership with our clients
during the past year, which included, amongst others:

Epilepsy South Africa
39 learners from Epilepsy South Africa completed a
Learnership Training Project. The programme was
completed at the Cape Town Centre across the
disciplines of Wood Machining Cabinet Making
L2, Upholstery L2 and Wood Finishing L2.

Sonae Novobord
14 unemployed individuals from the White River
area completed training on a programme funded
by Sonae Novobord at White River Centre. Upon
completion of the Wood Machining Cabinet Making
Level 2 programme, a graduation ceremony was
held in conjunction with Sonae. This marks the third
programme that was conducted with Sonae.
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20 individuals (including 10 individuals with disabilities) completed a Skills Programme in Upholstery
L2 at the White River Centre. The programme was
funded by DEDET Mpumalanga.

National Lottery Distribution Trust Fund
11 unemployed individuals completed a skills programme in Upholstery L2 and Business Skills. This
programme was funded by the NLDTF and was
completed in Johannesburg.

Transnet
An SLA was concluded with Transnet for the training
of unemployed individuals in Makhado, Limpopo.
34 individuals (15 of whom are disabled) completed
a Skills Programme in Wood Machining Cabinet
Making L2 and Upholstery L2

Western Cape Furniture Initiative (WCFI)
RPL Project
During the year under review, an agreement was
signed with the WCFI to carry out a total of 200
RPL Assessments in the Western/Southern Cape
and Kwa-Zulu Natal Regions. The project entailed
the conducting of needs analysis for the 200
individuals followed by an RPL Assessment as
determined by the analysis. A total of 198 RPLs
were conducted.

2 0 1 6

FP & M Seta Funded Learnerships
43 unemployed individuals completed a Learnership
in Wood Machining Cabinet Making Level 2. These
Learnerships took place at the Mthatha, Umzimkhulu,
Nyanga, Cape Town and Durban Centres. The project
was funded by the FP & M Seta through its discretionary grants.

GENDER DISTRIBUTION
Male
Female

eThekwini Business Skills Unit

Disabled

25 unemployed learners were provided training in
furniture manufacturing and business skills. The
programme was funded by the eThekwini Business
Skills unit.

67%
28%
5%

OR Tambo Municipality
10 unemployed individuals completed a Wood Machining Cabinet Making Level 2 skills programme at the
Mthatha Centre. The project was funded by the OR
Tambo Municipality.

CONSOL SMME Development Project
During the year, a SMME Development Project was
secured with Consol Glass. The project spans 5 years
and is for developing the business and technical skills
of 60 individuals over the project period. The project is
being carried out at the Nyanga Centre and as at the
end of the financial year, 8 individuals had completed
their training with a further 14 still undergoing training.

RACE DISTRIBUTION
Black
Coloured

The following major projects were commenced during the
year under review and are underway as at time of writing:

Indian
White

70%
24%
3%
3%

FP & M Seta Funded Learnerships
28 unemployed individuals are currently undergoing
a Learnership in Wood Machining Cabinet Making
Level 2. These Learnerships are taking place at the
Mthatha, Umzimkhulu and White River Centres.

South African Furniture Initiative (SAFI)
Learnership Project
SAFI has funded a project of 15 employed learners
(from industry) on a Learnership Project in Wood
Machining Cabinet Making L2. The project has commenced and is taking place at the Cape Town Centre.
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CUSTOMER SATISFACTION
SURVEY (INDUSTRY)

The surveys indicate
that whilst there
is a high level
of satisfaction
with regards to
training programmes
conducted on behalf
of stakeholders, the
customer satisfaction
ratings from industry
require improvement.
We shall analyze the
information gathered
from these surveys and
implement necessary
changes in the delivery
of our programmes
to improve on our
client perceptions and
satisfaction levels.

90%

Communication
Training
Content

83%

Training
Relevance

83%
87%

Scheduling

63%

Learner
Interaction

88%

Repeat Use

82%

Total

0%

20%

40%

60%

80%

100%

South African Furniture Initiative (SAFI)
Skills Programme Project
CUSTOMER SATISFACTION
SURVEY (STAKEHOLDER
SPONSOR)
Communication

97%

Training
Content

Over and above the aforementioned training, there have
been further Special Projects that have commenced / been
undertaken during the year. These include the following:

91%

Learner
Benefit

97%

Reporting

Carpentry 101
Furntech has designed and begun implementing a
Carpentry 101 Course. The course is aimed at DIY
enthusiasts and is being run on Saturdays. The programme is being piloted at the Durban and Johannesburg Centres and will be rolled out to other Centres.

90%

Value
Derived

93%
97%

Repeat Use

School Skills and Incubation Programme

95%

Total

0%
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SAFI has funded a project of 10 unemployed learners
on a Skills Programme Project. The project has commenced and is being delivered in Upholstery L2 at the
Johannesburg Centre.

20%
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The School Skills and Incubation Programme was conceptualized as a part time training programme aimed
at school going individuals interested in woodwork and
entrepreneurship. The programme is being run at the
Durban Centre and there are currently 16 participants
in the programme.

100%
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A summary of the Key Performance Indicators (Completed
Training) achieved during the year are represented graphically on pg 25.

Customer Satisfaction
As part of our ongoing drive towards continuous improvement and on increasing both the value proposition and
derivation to our various clients and stakeholders, customer satisfaction surveys were conducted with both
industry clients and stakeholder sponsors of training. The
results of these surveys are aggregated and reflected in the
graphs alongside.

Looking Ahead
It is clear that the year ahead shall be one of change
in the national skills development domain. It is
anticipated that the changes will necessitate an
adjustment to the operations of Furntech however
we believe that this represents a positive move
towards increasing our value proposition to the
country as a whole. The process of developing,
designing and delivering training programmes that
are required and relevant to the furniture industry
has commenced and this will be further extended in
the upcoming period. A key theme for the upcoming

F URN TECH

period shall be an emphasis on ‘Back to Basics’ and
a strategic focus on delivering irresistible value in
all our skills development offerings. The challenge,
which has been accepted, is to ensure that Furntech
is a leader in its field and continues to set the
standard for ongoing excellence.
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V and H Bono (Johannesburg)

CELEBRATING
ACHIEVEMENTS AND
OPPORTUNITIES

Furntech has gained international
recognition for both Business Incubation
and Skills Development.

INCUBATION IN ACTION
Living Space Home
Improvements (Cape Town)

13

total NUMBER
of employees
30
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V and H Bono is a private company based in Johannesburg with
owners Vincent Makhubele and Hendrick Rankhododo. Both
have extensive experience in furniture manufacturing and met
whilst working for Roodefurn Manufacturing. The company they
were working for closed down in 2011 and Hendrick started
buying and selling furniture informally. It was through this
that he encountered Furntech and in May 2013 together with
Vincent, they decided to start a business and joined the Furntech
Incubation Programme.
V and H Bono’s product range includes sleigh beds, pedestals, headboards, plasma stands, book shelves and other customized upholstered products.
The company performed extremely well whilst in the Furntech incubation
Programme, and due to the growth in the business, they graduated
early from the programme in September 2014. Whilst in the Furntech
Incubation Programme, they achieved a turnover of R2,1 million and
facilitated the creation of 17 jobs.

Living Space Home Improvements entered the Furntech Incubation Programme in February 2013 and is owned by Melanie Walker,
a disabled female and supported by her husband Rodwell Walker.
The initial focus of the business was the design and manufacture
of high value furniture.

The company graduated from the programme into their own premises.
Through financing from FNB, they were able to secure a 6400 square
metre factory in Roodepoort to the value of R3,9 million and have
machinery to the value of R1, 2 million. They currently have 83 employees
(including the owners)

In November 2013, the business was at a crossroad due to their current
turnover being unsustainable. With the help and support of Furntech,
Living Space underwent a change in their business model to incorporate
board products and the rest has been history. The protected environment,
ongoing mentoring and coaching, business advice and one on one
interactions allowed the business to experiment with their ideas and
ultimately convert into a flourishing entity.

V and H Bono continued to achieve outstanding results and in late 2015,
the company was appointed as the commercial operating partner
(51% shareholding) for the Elundini Furniture Manufacturing Centre, a
co-operative project of the Elundini Municipality, IDC and PG Bison in
the Eastern Cape.

Since joining the Furntech Incubation Programme, Living Space Home
Improvements have achieved a turnover to date of R5,7 million and has
facilitated the creation of 6 permanent and 7 casual jobs.

The achievements continued and the company has been awarded Best
Graduate Award at the South African Incubation Conference held in
March 2016 and the company also launch a retail store in Nelspruit
during March 2016. The company received over R1m worth of prizes for
the Best Graduate Award.

“None of this would have been possible without the assistance of
Furntech’s staff and Incubation programme. They coached and mentored
us through tough times, and access to the machines is assisting us on
our road towards sustainability.” said Melanie

“Working with Furntech enabled us to meet our customer needs.
When we deliver our product to the customer we want to see a smile,
I can guarantee you our customers get value for their money. There
are no limits in what we can do” said Hendrick
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CELEBRATING

ACHIEVEMENTS AND OPPORTUNITIES
INCUBATION IN ACTION

Glosales Network (Durban)

Glosales Network is a private company owned by Niezamoedien
(Niezam) Khan. At the beginning of 2012 and aged 23, Niezam was
interested in starting his own lounge suite manufacturing business,
however he did not have the necessary technical skills to do so.
He then contacted Furntech and underwent technical training in
frame making and upholstery. After successfully completing the
training, the business entered the Furntech Incubation Programme
in November 2012.
Glosales Network’s product range includes lounge sets, ottomans,
space savers, wing back chairs, headboards and other customized
upholstered products. Glosales Network used social media as part of
its marketing strategy. This has proven to be highly successful and has
resulted in the business growing from strength to strength in terms of
employment and turnover.

His success in the incubation
programme saw Niezam open up
two retail facilities in Durban and
continue to experience tremendous
growth. Niezam’s tenacity and passion
for design and quality also saw him
successfully participate in the South
African Swedish Furniture Design
Initiative, an initiative of Furntech
and The Tibro Training Centre.

36

total NUMBER
of employees

Since entering the Furntech Incubation Programme, Glosales Network has
achieved a turnover to date of R5,5 million and has facilitated the creation
of 9 permanent jobs and 27 casual jobs.
“I would like to thank Furntech for providing me and my business with
this incredible opportunity. My experience thus far has been very positive and I am constantly learning,” said Niezam

Gulp Pty LTD (Johannesburg/Durban)

Gulp is a collaborative entity comprising of two uniquely talented
and diverse individuals, a furniture craftsman (Phillip Hollander of
Houtlander – Johannesburg) and wonderfully talented and aspiring
designer (Linda Thusi of LTJ Projects – Durban).
LTJ Africa Projects is owned by Linda Thusi who worked as a medical
doctor for seven years before she finally gave into her artistic abilities and
decided to give furniture manufacturing a try. She therefore registered
for a furniture manufacturing training programme at Furntech and upon
completion, entered the Furntech Incubation Programme in April 2015.
Since joining the Furntech Incubation Programme, LTJ Projects has achieved a turnover of R270 000 and facilitated the creation of 2 permanent jobs.
Houtlander was started by Phillip Hollander, while still a student, in
a small carpentry workshop in a garage creating furniture for family
and friends. With the help of some good old fashion word of mouth
marketing, the limited capacity that the garage offered was soon
exceeded. After doing a few bigger projects it soon became clear that
there was a demand for his custom made furniture and in May 2013,
Houtlander entered the Furntech Incubation Programme.
Since joining the Furntech Incubation Programme, Houtlander has achieved a turnover to date of R1,6 million and has facilitated the creation of
2 permanent jobs and 8 casual jobs.
During late 2015, Phillip and Linda combined their amazing skills, personalities and flair to jointly pitch for a project administered by the Seda
Technology Programme for the design, supply and installation of furniture
and fittings for the rollout of Rapid Incubation Centres at TVET Colleges
around the country.
The combination of the design and manufacturing expertise saw the
pair being awarded the project for 9 TVET Centres at a contract value
of R4,9 million in January 2016 and thus the birth of Gulp.
“Being a part of the Incubation programme has given me the opportunity
to grow my business organically. Not having to rush into business and not
having the burden of big financial debt has allowed me to build a brand
that is recognizable to our client market.” said Phillip

10

total NUMBER
of employees

“The opportunity provided by Furntech to operate my business in such
an environment is much appreciated. The support and guidance received
gives me the confidence to achieve my goals for my business,” said Linda.
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SKILLS IN ACTION
The programme
will run for a 5
year period and
the objectives are
two-fold, with
the first aim of
having unemployed
youth gain formal
qualifications (at
NQF Levels 2 and
3) in Upholstery
and then starting
and running
businesses within
the Furntech
Incubation
Programme.

	
  

Consol Social and Labour Plan SMME
Development Project (Nyanga)
In 2014, through introduction from the City of Cape Town,
Furntech commenced discussions with Consol Glass and the
Department of Mineral Resources around the implementation
of a development programme for unemployed individuals in
the Western Cape with a particular focus on youth and females
in the Nyanga area. In late 2015, the programme was approved
and implemented as a SMME Development Programme sponsored by Consol in collaboration with the Department of Mineral
Resources and Furntech.

	
  

The programme will run for a 5 year period and the objectives are
two-fold, with the first aim of having unemployed youth gain formal
qualifications (at NQF Levels 2 and 3) in Upholstery and then starting
and running businesses within the Furntech Incubation Programme.
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The Consol Project shall seek to support a total of 60
individuals over the 5 year period. As part of the project, the
Furntech Nyanga Centre will be upgraded to meet the training
requirements and the learners will also be provided with small
hand and power tools with which to operate their businesses.

The project was officially launched at an event on the 16th of March
2016 by Ms Duduzile Kunene, Regional Manager (Cape Town) of the
Department of Mineral Resources.
The project commenced in late 2015 and the first group of learners (8
of which 5 are female) have completed their first level of training and are
currently busy with commencing their business operations. The second
group of learners (14) are currently undergoing their first level of training.

F URN TECH

14

total NUMBER
OF CURRENT
LEARNERS
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CELEBRATING

ACHIEVEMENTS AND OPPORTUNITIES
SKILLS IN ACTION

Transnet
In 2014, Furntech entered into an agreement with Transnet for
the establishment of a Furniture Manufacturing Incubator Centre
in Makhado, Limpopo as a part of its Enterprise Development
Programme. A major component of the establishment of the
Centre would be the recruitment and provision of skills development in furniture manufacturing to 30 selected learners (this
was increased to 35).
The training was completed during the 2015/16 financial year with 34
learners having completed the programme. The programme was very
successful and the attitude of the learners has been remarkable.

The overall average attendance for the
programme was 97% and this is exceptional considering the nature of the
learners. The completed learners are
now currently running their own businesses in the form of Co-Operatives.

Learner Feedback
Regular evaluations and feedback was provided by the learners and
below are some of the responses:
Mutshhinyani Lindelani Warren (WMCM): “This programme has
helped me get off the streets and keep me busy. It has also helped me
understand how to work with disabled people. I think this programme
must go around the world to help youth and disabled people. I think
that this programme must be extended so that we can get more skills.”
Sigidi Mpho Given (WMCM): “I now know how to use the different
machines like Panel Saw, Radial Arm Saw, Surface Planer, etc. This
programme is very nice and I don’t want it to come to an end. The main
thing that makes me happy every day when coming to training is the
skills that I learnt.”
Hlungwani Edward (WMCM): “This training programme is an eyeopener for me because I have identified a lot of faults in some of the shops
that sell furniture. I have discovered that what I have been trained on, if the
need be, I can produce furniture of high class that can compete with them.”
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Mahlathi Jephrey (Disabled) (WMCM): “As I manage to produce
products during training, it gives me courage that in future I can be able
to produce more products of good quality. I am happy I have acquired a
skill that can change my life for the better.”
Charlotte Baloyi (WMCM): “I think that this programme will change
our lives because at the end of the training we will be able to make a lot
of different products and sell them.”
Maanda Mathelemusa (Deaf) (Upholstery): “Training is good, I learn
a lot like making Ottomans and sewing. I have a challenge in reading
and writing but I enjoy the practical training.”
Dancy Tinswalo Mecebele (Disabled) (Upholstery): “The training in
general was tough for me, but I am happy that I am making something
with my hands.”

F URN TECH

The programme was very
successful and the attitude
of the learners has been
remarkable.

34
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CELEBRATING

ACHIEVEMENTS AND OPPORTUNITIES
SKILLS IN ACTION

Epilepsy South Africa – Empowering
disabled individuals through skills
development
In 2014, Furntech commenced discussions with Epilepsy South
Africa regarding the provision of skills development training to
individuals living with epilepsy. Epilepsy South Africa submitted
this as a development project to the National Skills Fund (NSF).
Following these discussions, a proposal was submitted for the
training of 50 individuals to be run as Learnerships in Furniture
Manufacturing at NQF Level 2.

FURNTECH

CLIENT RECOGNITION
INITIATIVE

In September 2014, Furntech was appointed as the skills development
provider for the project to provide the technical skills to the selected
learners with another service provider (SESTO) being appointed to
provide the fundamentals training.
The training programme commenced in late 2014 with 50 learners and
continued into the 2015/16 financial year. The 50 learners were split
into 3 groups each with a different area of specialism namely, Wood
Machining Cabinet Making Level 2 (30 Learners); Wood Finishing Level
2 (10 Learners) and Upholstery Level 2 (10 Learners).
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total NUMBER
OF CURRENT
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The project was initially planned
to take place off-site at the factory
premises of Epilepsy South Africa
however due to numerous challenges,
this was changed later in the year
and the training was completed at
the Furntech Cape Town Centre.

The training was completed in November 2015 with 39 learners having
completed the training (full or part qualification) and a graduation
ceremony was held by Epilepsy South Africa and the NSF in April 2016.

In 2015, Furntech implemented a Client
Recognition Initiative called The M Club
(The Millionaire Club). The aim of the
initiative is to recognize and acknowledge
Furntech Clients that have achieved outstanding performance in their businesses and in
particular, in their turnover performance.
The initiative is based on a client’s turnover performance over a single financial
year (1 April to 31 March) and is recognized according to the following tiers:

Tier

Criteria

Bronze

Turnover of between R 1 000 000 – R 1 999 999

Gold

TURNOVER OF BETWEEN R 2 000 000 – R 2 999 999

Platinum

TURNOVER OF R 3 000 000 AND MORE

Clients that meet the requirements for the three tiers are recognized with the following:
Certificate;
Trophy; and
Place on Furntech Honours Board.
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FURNTECH CLIENT
RECOGNITION INITIATIVE

2015 Inductees into The M Club
Living Space Home Improvements - Cape Town (R2 449 680 in FY 2014/15)

V AND H Bono Furniture - Johannesburg (R965 508 in FY 2014/15 – 6 mnths)

2016 Inductees into The M Club
Living Space Home Improvements (Cape Town)
Gold: Turnover of R 2 959 084 in FY2015/16

The following clients will be inducted into the
M Club for the 2016 Financial Year:
Gulp PTY Ltd (Phillip Hollander and
Linda Thusi) (Johannesburg)
Platinum: Turnover of R 4 979 849 in FY2015/16
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Glosales Network t/a NK DESIGNS (Durban)
Gold: Turnover of R 2 149 907 in FY2015/16
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INVESTMENT

Glosales Network T/A NK Designs - Durban ( R2 588 308 in FY 2014/15)

One of our biggest
highlights during the
financial year was once
again our participation in
the Mandela Day on 18 July
2015. We continued with
our Corporate Social
Investment (CSI) project
which is now in its fourth
year and even though it
is a CSI project, we are
passionate about it and
put the same effort in
it as we do with all our
core activities.

CORPORATE
SOCIAL INVESTMENT

DELIVERING OVER
1000 REFURBISHED
SCHOOL DESKS TO
16 SCHOOLS ON
MANDELA DAY

We continued with our
momentum by refurbishing or replacing 1 223
desks for sixteen schools
across South Africa. This
has taken a lot of planning,
liaison with schools, long
hours and hard work by
our staff. We are proud to
say that after four years of
running this CSI project,
we have managed to
deliver 3 837 desks.
We are also glad to report that we extended the programme this year with the inclusion of Alexandra High
School in Alexandra, Johannesburg where we partnered
with Marsh SA in terms of their 67 minutes for Mandela
Day. Marsh SA approached us and contracted some of our
small businesses to complete the refurbishments at our
premises for Health and Safety reasons. We facilitated
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the whole process from our Johannesburg centre and on
17 July 2015 the staff of Marsh SA (70 employees) under
supervision and with the assistance of the Johannesburg
centre assembled the desks at the school. The excitement
and commitment showed by the staff of Mars SA and
the delight shown by the staff and children of the school
was unbelievable.

I NT E GRAT E D

ANNUAL

RE P ORT

2 0 1 6

 43

CORPORATe

SOCIAL INVESTMENT

Four years ago on Mandela Day (18th July 2012), Furntech
staff members joined the board members, Seda officials
and Department of Education officials for the first time
to handover the first refurbished and new desks and
to celebrate the birthday of an icon (the late president
Nelson Mandela). This we did as part of our 67 minutes’
contribution to upliftment. Since then this project has
grown and has almost become institutionalized as part
of Furntech operations and we are still committing more
resources on an annual basis. As mentioned previously,
the rationale for participating in the prestigious Mandela
Day Campaign is to:
Celebrate former president Nelson Mandela’s legacy
by improving the school environment for the youth;
Inspire our staff to contribute towards the improvement of the youth;
Invoke the spirit of volunteerism;
Share the responsibility of a better education for the
youth, and
Serve as inspiration for the Furntech board, stakeholders and staff to continue with the development
activities which are synonymous with our brand.

THE LIST OF SCHOOLS WHICH RECEIVED SUPPORT FROM
FURNTECH DURING THIS FINANCIAL PERIOD WERE:
Centre
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Location

Xolani Primary School

Gugulethu, Cape Town

Nooitgedact Primary School

Bishop Lavis, Cape Town

Hlengisa Junior Primary School

Nyanga, Cape Town

Qingqa Mtwana Secondary School

Nyanga, Cape Town

Dr Macken Mistry Primary School

Sea Cow Lake, Durban

R P Moodley Special School

Clare Estate, Durban

Emisebeni Primary School

Soweto, Johannesburg

Orlando West High School

Soweto, Johannesburg

Alexandra High School
(Partnership with Marsh)

Alexandra,
Johannesburg

Landsend Junior Secondary School

Dhlomo-Location
Mthatha

Mnceba Senior Secondary School

Mnceba-Location
Ntabankulu

Entsikeni Senior Secondary School

Ntsikeni Location,
Umzimkhulu

Nazareth Junior Secondary School

Emajaldini Area,
Umzimkhulu

Mshadza Secondary School

Phola, White River

Mtimba Combined School

Numbi, White River

Makhado Comprehensive
Secondary School

Makhado Park,
Makhado

Cape Town

Nyanga

Durban

Johannesburg

We believe education is indeed
one of our nation’s greatest
priorities. We also believes
that education is the heart of
socio-economic development
and veins to the heart are
the infrastructure, enabling
environment which will improve
the economy of a country. We
believe the level of literacy and
numeracy are key drivers of
employment and entrepreneurial
opportunities and thus economic
growth. We hope that our small
contribution to the schools will
go a long way to improving the
teaching environment.

Name of School

Mthatha

Umzimkhulu

White River

Makhado
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The successes of Team Furntech are derived from our ability
to work together towards our common vision. The attainment
of organizational objectives above personal glory is the fuel
that drives us to attain uncommon results. We would like
to acknowledge the strategic and visionary contributions by
our Board of Trustees, our funders and stakeholders and the
unselfish commitment of Team Furntech.

2012
564
SCHOOL DESKS
FOR 6 SCHOOLS

We, Team Furntech, endeavor to always seek inspiration from such initiatives and to continue with the
developmental activities that are the mainstay of our
brand. We hope that this contribution will go a long way
to assist existing and future learners of the schools to
learn in a comfortable and enabling environment.

2013
1000

SCHOOL DESKS
FOR 11 SCHOOLS

We will continue with projects
like these so that the legacy of
the father of our nation, late
President Rolihlahla Nelson
Mandela will remain alive.

2014
1050

SCHOOL DESKS
FOR 14 SCHOOLS

2015
1223

WE WOULD LIKE TO ACKNOWLEDGE THE FOLLOWING ORGANISATIONS AND ALL GROUPS
AND INDIVIDUALS FOR THEIR CONTRIBUTIONS TO MAKING MANDELA DAY A HUGE SUCCESS.

SCHOOL DESKS
FOR 16 SCHOOLS
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HEALTH
SAFETY & THE
ENVIRONMENT

OUR contribution

HEALTH, SAFETY
AND THE ENVIRONMENT

Furntech is
committed to
Health, Safety
and Environment
excellence in
all its business
activities
wherever it
operates.
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To achieve the above; Furntech has implemented:
Appropriate measures to prevent and eliminate the risk
of injuries and occupational illnesses;
Proactive measures as part of its environmental policy;
Measures that ensure that the necessary capacity,
resources and measures are in place to deal with
emergencies;
A programme with a continuous improvement in its
Health, Safety and Environment management and
performance;
A system that enforces compliance by all its employees,
clients, visitors and contractors; and
An audit by an External Service Provider on an annual
basis.

Technology Demonstrations
Our technology demonstration initiatives are aimed
at demonstrating and/or validating new technological
solutions for our clients. This low risk approach provides a
platform for manufacturers to conduct their own research
before making high value investments.
This value added service through technology demonstrations provides our clients with an opportunity to make
significant investments and leads to skills development
opportunities for Furntech.

R EP O R T
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Our technology
demonstration
initiatives are aimed
at demonstrating
and/or validating
new technological
solutions for our
clients. This low risk
approach provides
a platform for
manufacturers to
conduct their own
research before
making high value
investments.

COLLABORATIONS

MATTERS RELATING
to THE MOA AND THE PFMA

Financial aid is still meritorious
The value adding success of Furntech’s incubation
model lies in its flexible combination of skills training
and business development processes, infrastructure and
people. The investment in excellent human resources,
quality equipment, and formal safety, health and
environment audits to ensure legal compliance with
legislation are complemented by Furntech’s sound financial
management system.

Sustainability is just
not about growth rates,
profitability, number of
customers and size. These
are extremely important
quantitative measures but
just as important is the
qualitative measures, that
is “how do we do business
– how do we relate to our
internal and external
stakeholders?” Therefore
critical to the success of
Furntech is our external
relations and participation in partnerships
and associations.

Furntech’s Board of Trustees which consist of representatives from government, labour, private furniture
manufacturers, academia and other stakeholders provide
strategic input and direction to the organisation. The
success of Furntech can only be continued with the
ongoing support of government and donors as the support
provided to the small business sector is not sustainable.

The following are the most significant external
relations of Furntech:

Furntech is particularly
successful at assisting
emerging enterprises in
the second economy to
develop them into sustainable
and employment creating
participants in the
formal economy.

National Furniture Task Team
Furntech continues as a member of the National Furniture
Task Team (an initiative of the dti).

Southern African Business Technology
Incubation Association (SABTIA)
Furntech continues as a representative on the Board of
SABTIA.

Furntech has been nominated to serve on this committee
that is looking at quality standards for furniture.

Cape Chamber of Commerce and Industry
Furntech was nominated to serve on the Small Business
Development Portfolio Committee of the above mentioned organisation.

A NNU A L

Concerns raised by the auditors
Concerns raised by the auditors were addressed during the
year under review.

Statement of Compliance

Attainment of objectives
Furntech has achieved the objectives set for the financial
year of operation.

R EP O R T
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The processes followed for the internal and external
audit have been approved by the Board of Trustees and is
reviewed on an annual basis.

Compliance with 2015/2016 conditions of assistance:

Furntech has demonstrated its ability to consistently deliver
against the objectives specified in the MOA. Furntech’s
record of accomplishment to date is impeccable; however
due to the nature of incubation programmes, Furntech is not
in a position to achieve financial sustainability. Continued
financial assistance is therefore necessary.

Furntech was nominated to serve on the Adjudication
Committee which is a fund established for start-up and
expanding incubators.

I NTEG R ATED

Furntech complies with Section 38(j) of the Public Finance
Management Act and has implemented effective, efficient,
and transparent financial management and internal control
systems. Moore Stephens MO conducts the internal audits
and MGI Bass Gordon conducts the external audits.

Necessity for continued assistance:

The dti Incubation Support Programme (ISP)

FURNTEC H

Compliance with S 38 (j) of the PFMA

The Board of Trustees of Furntech found that there were
no concerns relating to the Furntech-STP Memorandum of
Agreement (MOA).

Furntech has complied with all of the terms and conditions
in the MOA in respect of financial assistance provided
during the financial year.

SABS Standards Committee
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Concerns relating to the MOA
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Financial and Risk Management
Our continuous improvement programme coupled with our
on-going investment in human resources; systems and
technology; and oversight provided by the Board ensure
our legal compliance. These, supported by our health,
safety and environmental management programme and
sound financial management system ensures that we
meet and, in some cases, exceed all minimum legislative
requirements.
We, in conjunction with our auditors, constantly evaluate
and upgrade our financial and management systems to
ensure improved control of income and expenditure, and
compliance with the Public Finance Management Act (PFMA)
and internationally accepted risk management practices.
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THE FURNITURE TECHNOLOGY CENTRE TRUST

trust

trustees’

for the year ended
31 march 2016

for the year ended
31 march 2016

information

responsibilities & approval

The trustees are required to maintain adequate accounting records and are responsible for the content and integrity of the
financial statements and related financial information included in this report. It is their responsibility to ensure that the
financial statements fairly present the state of affairs of the trust as at the end of the financial year and the results of its
operations and cash flows for the year then ended, in conformity with Generally Recognised Accounting Practice. The
external auditors are engaged to express an independent opinion on the financial statements.

Trust information
Tax reference number:		

0833182140

Trust registration number:		

IT 1663 / 2000

Country of incorporation:		

South Africa

The annual financial statements are prepared in accordance with Generally Recognised Accounting Practice and are based
upon appropriate accounting policies consistently applied and supported by reasonable and prudent judgements and estimates.

Trustees
S Sigodi (Chairperson)
JH Mortimer

The trustees acknowledge that they are ultimately responsible for the system of internal financial control established
by the trust and place considerable importance on maintaining a strong control environment. To enable the trustees to
meet these responsibilities, the board of trustees sets standards for internal control aimed at reducing the risk of error
or loss in a cost effective manner. The standards include the proper delegation of responsibilities within a clearly
defined framework, effective accounting procedures and adequate segregation of duties to ensure an acceptable level
of risk. These controls are monitored throughout the trust and all employees are required to maintain the highest ethical
standards in ensuring the trust’s business is conducted in a manner that in all reasonable circumstances is above
reproach. The focus of risk management in the trust is on identifying, assessing, managing and monitoring all known
forms of risk across the trust. While operating risk cannot be fully eliminated, the trust endeavors to minimize it by
ensuring that appropriate infrastructure, controls, systems and ethical behaviour are applied and managed within
predetermined procedures and constraints.

NSN Bam (Vice Chairperson)
R Clark
C Ham
TM Mhlongo
N Mona
SP Mkhwanazi
AT Qunta
PM Reddy
G Cronje

The trustees are of the opinion, based on the information and explanations given by management, that the system of
internal control providers reasonable assurance that the financial records may be relied on for the preparation of the
financial statements. However, any system of internal financial control can provide only reasonable, and not absolute,
assurance against material misstatement or loss.

Chief Executive Officer
Pragalathan Michael Reddy

Domicile
Registered office:			

8 Lowestoft Street, Paarden Eiland, 7405

Business address:			

8 Lowestoft Street, Paarden Eiland, 7405

Postal address:			

P.O. Box 115, Paarden Island, 7420

Bankers:				Nedbank Limited
					

The trustees have reviewed the trust's cash flow forecast for the year to 31 March 2017 and, in the light of this review
and the current financial position, they are satisfied that the trust has or has access to adequate resources to continue in
operational existence for the foreseeable future.
The annual financial statements set out on pages 57 to 59, which have been prepared on the going concern basis, were
approved by the board and were signed on its behalf by:

Standard Bank of South Africa Limited

Auditors:				MGI Bass Gordon
					Registered Auditors
					Chartered Accountants (S.A.)
Preparer:				

The annual financial statements were independently compiled by:

					

HSL de Jager Chartered Accountant (S.A.)
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report of the

statement

for the year ended
31 march 2016

for the year ended
31 march 2016

independent auditors

of FINANCIAL POSITION

2016

2015

43,840,801
41,505
17,190

46,465,790
68,781
30,223

43,899,496

46,564,794

Current Assets
Inventories
Trade and other receivables

59,670
1,265,944

47,797
916,423

Prepayments
Cash and cash equivalents

13,034
11,632,740

93,672
8,431,660

12,971,388

9,489,552

56,870,884

56,054,346

810,426

810,426

44,984,948

429,234
44,493,722

44,984,948

44,922,956

663,553

840,476

216,127
10,195,830

285,810
9,194,678

11,075,510

10,320,964

Total Liabilities

56,060,458

55,243,920

Total Funds and Liabilities

56,870,884

56,054,346

To the trustees of the Furniture Technology Centre Trust
The accompanying summary financial statements, which comprise the summary statement of the financial position as
at 31 March 2016, the summary statement of comprehensive income and summary statement of cash flows for the
year ended, and the trustees’ responsibility and approval report, are derived from the audited annual financial
statements of The Furniture Technology Centre Trust for the year ended 31 March 2016. We expressed an unmodified
opinion on those annual financial statements in our report dated 4 July 2016. Those annual financial statements, and
the summary financial statements, do not reflect the effects of the events that occurred subsequent to the date of our
report on those annual financial statements.
The summary financial statements do not contain all the disclosures required by Generally Recognised Accounting
Practice, Section 38(j) of the Public Finance Management act, No. 1 of 1999, and in the manner required by the trust deed.
Reading the summary financial statements, therefore, is not a substitute for reading the audited annual financial
statements of The Furniture Technology Centre Trust.

Trustees' Responsibility for the Annual Financial Statements
The trust’s trustees are responsible for the preparation of a summary of the audited annual financial statements in
accordance with Generally Recognised Accounting Practice, Section 38(j) of the Public Finance Management act, No. 1
of 1999, and in the manner required by the trust deed.

RAND

ASSETS
Non-Current Assets
Property, plant and equipment
Intangible assets
Prepayments

Total Assets

Auditors' Responsibility
Our responsibility is to express an opinion on the summary financial statements based on our procedures, which were
conducted in accordance with International Standard on Auditing (ISA) 810, “Engagements to Report on Summary
Financial statements.”

RAND

Funds and Liabilities
FUNDS
Trust capital

Opinion
In our opinion, the summary financial statements derived from the audited annual financial statements of The Furniture
Technology Centre Trust for the year ended 31 March 2016 are consistent, in all material respects, with those annual
financial statements, in accordance with Generally Recognised Accounting Practice, Section 38(j) of the Public Finance
Management act, No. 1 of 1999, and in the manner required by the trust deed.

MGI BASS GORDON
REGISTERED AUDITORS
CHARTERED ACCOUNTANTS (S.A.)

PER: ABRAHAM PETERSEN
REGISTERED AUDITOR
CHARTERED ACCOUNTANT (S.A.)

CAPE TOWN, DATE: 4 JULY 2016
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LIABILITIES
Non-Current Liabilities
Interest bearing loan - finance leases
Deferred income - government grants
Current Liabilities
Loans from related entity
Interest bearing loan - finance leases
Trade and other payables
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statement

statement

for the year ended
31 march 2016

for the year ended
31 march 2016

of comprehensive income

of cash flows

2016

2015

Other income
Operating costs

6,214,357
(25,865,351)

5,762,236
(30,907,605)

Operating deficit

(19,650,994)

(25,145,369)

365,428
19,340,260
(54,694)

260,856
24,983,186
(98,673)

-

-

RAND

Investment revenue
Government grants recognised
Finance costs
Surplus for the year

2016

2015

RAND

RAND

RAND

CASH FLOWS FROM OPERATING ACTIVITIES
Cash used in operations
Interest received
Finance costs

(15,472,373)
365,428
(54,694)

(16,665,109)
260,856
(98,673)

Net cash used in operating activities

(15,161,639)

(16,502,926)

Purchase of property, plant and equipment
Disposal of property, plant and equipment
Purchase of other intangible assets
Repayment of loans from related party

(870,920)
83,836
(5,843)
(176,923)

(1,904,763)
62,308
(70,505)
(82,274)

Net cash used in investing activities

(969,850)

(1,995,234)

Government grants received
Finance lease payments

19,831,486
(498,917)

20,500,000
(559,864)

Net cash from financing activities

19,332,569

19,940,136

3,201,080
8,431,660

1,441,976
6,989,684

11,632,740

8,431,660

CASH FLOWS USED IN INVESTING ACTIVITIES

CASH FLOWS FROM FINANCING ACTIVITIES

Total cash and cash equivalents movement for the year
Cash and cash equivalents at the beginning of the year
TOTAL CASH AND CASH EQUIVALENTS AT THE END OF THE YEAR
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THE FURNITURE TECHNOLOGY CENTRE TRUST

THE FURNITURE TECHNOLOGY CENTRE TRUST

MEMBERS OF

FURNTECH’S

THE BOARD OF TRUSTEES

TEAM CREDO

for the year ended
31 march 2016

Each year the members of Team
Furntech discuss and re-commit
themselves to the Team Credo. We,
Team Furntech, are committed to:
Chairperson
of Trust

Adv Sibongile
Sigodi

Member

T V Mhlongo

Vice Chairperson
of Trust

Member

John Mortimer

Nandipa Bam

Member

Member

Simangaliso
Mkhwanazi

Alex Qunta

Member

Robin Clark

Member

Gregory Cronje

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.

Striving for continuous improvement
100% commitment at all times
Motivating each other
Efficient service and professional relationships
Flexibility and versatility
Trust and respect for each other
Self development
Open and shared communication
Exceeding expectations
Winning

Chairperson of Audit
and Risk Committee

Member

Member

Nomkhita Mona

Cori Ham

Member

Michael Reddy
Furntech
Chief Executive
Officer
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STAKEHOLDERS
AFFILIATES, associates
AND PARTNERS

To all of those people that made their
contribution and support possible we say
Thank You. Success is never the result of
individual effort and the success of Furntech is
a direct result of the contribution and support
of the following companies and organizations.
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Makhado

White River

Johannesburg

Durban

Umzimkhulu

Registered Name
The Furniture Technology Centre Trust
(IT 1663/2000)
Trading Name
Furntech
Contact Person
Michael Reddy
Chief Executive Officer

INTEGRATED
A N N U A L

R E P O R T

SHAPING A
SUSTAINABLE
FUTURE

Contact Details
Telephone: (021) 510 0088
Fax: (021) 511 1349
Email: michaelr@furntech.org.za
Physical Address (National Office)
8 Lowestoft Street,
Paarden Eiland
7405
Postal Address
PO Box 115
Paarden Eiland
7420
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Mthatha
Cape Town
Nyanga

FURNTECH

CONTACT CENTRES

Your partner in business
technology incubation and
skills development

CAPE TOWN
8 Lowestoft Street
Paarden Eiland
Cape Town
Tel: 021-510 0088
Fax: 021-510 0090

MAKHADO
61 Orient Street
Eltivillas
Makhado
Tel: 087-285-7652
Fax: 087-285-7651

UMZIMKHULU
Hospital Road
Umzimkhulu
Industrial Area
Tel: 039-259 0993
Fax: 039-259 0995

DURBAN
63 Willowfield Crescent
Springfield Park
Tel: 031-579 3883
Fax: 031-579 1896

MTHATHA
9 Timber Street
Vulindlela Heights
Tel: 047-531 1840
Fax: 047-531 2436

WHITE RIVER
5 Indus Road
White River
Tel: 013-750 3066
Fax: 013-750 3015

JOHANNESBURG
11 Granville Avenue
Lea Glen, Roodepoort
Tel: 011-672 2185
Fax: 011-672 9210

NYANGA
1023 New Eisleben Road
Nyanga, Cape Town
Tel: 021-201-7542
Fax: 021-201-7548

