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highlights
furntech

centres
SEDA Supported Centres

50
STAFF

Cape Town
Durban
Johannesburg
Mthatha
Nyanga
Umzimkhulu
White River

Partner Supported Centres

58%
42%

STAFF gender
distribution

eThekwini Municipality:
KwaMashu Furniture Incubator in
KwaZulu-Natal
Transnet: Transnet-Furntech Furniture
Manufacturing Incubator in Limpopo

“Seeing the personal growth
of entrepreneurs whom we
have assisted is the most
rewarding part of my job. The
successful businesses they
have created and the recurring
job opportunities that have
resulted from these initiatives
clearly illustrates that we can
and do make a difference in
our communities.”
Khodani Radzilani
Manager - Furntech White River
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2017

highlights
INCUBATION
CLIENTS

139 13
on site
clients

virtual
clients

31 76 152 80

smmes
established

JOBS and equity

%

projects
initiated

%

clients
supported

smmes
supported

%

95 84 67 29 91 322

new
permanent
jobs

casual
jobs

youth
owned
clients

FINANCES

R12 860 197

GROSS ANNUAL client TURNOVER
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women
owned
clients

black
owned
clients

total number
of employees
in programme

2017

highlights
SKILLS DEVELOPMENT

TOTAL NUMBER
OF LEARNERS 246

gender
distribution

176

200

78%

150

100

53

22%

50

17
0

Male

RACE
distribution
Black
Coloured
Indian
White

73%
16%
6%
5%

Incubatees Industry
Other
Based Learners
Learners

Female

PROGRAMME
distribution
Learnerships
Skills Programmes
Short Courses
RPL
Special Projects
CNC / AutoCad

F U R N T E C H

A N N U A L

24%
20%
43%
3%
9%
2%
R E P O R T

|

2 0 1 7

3

MESSAGE

FROM THE CHAIRPERSON OF THE BOARD OF TRUSTEES
The ongoing weak economic performance and political turmoil in the world has
negatively impacted growth prospects in South Africa. Notwithstanding the challenges
we face, our current national initiatives with a specific focus on enterprise development;
the creation and sustainability of small businesses; and an emphasis on growth oriented
initiatives and businesses bodes well for the future. Research, both local and international,
has proven that the support for improved business incubation programmes creates
value adding opportunities for economic growth and employment. These reports also
acknowledge that incubation programmes have their own challenges but in the main
they serve as a catalyst for local economic development.
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Furntech has continued to deliver on its mandate
of developing and growing small businesses within
the furniture and wood products sector. Our model
which is based on a combination of wealth creation
(small business development) and human capital
development (technical and business skills training)
ensures that we are in an ideal position to continue
making a contribution to the Department of Small
Business Development’s focus on incubation.

on being a key contributor to South Africa’s furniture
and related industries and the small business and
skills development environment, while identifying and
managing preventable risks, in line with our vision of
the future of the organization. The last few years have
been challenging due to factors outside of our control,
but our resilience has made us stronger and we have
managed to weather the storm and will continue for as
long as there are needs to be satisfied.

It has been sixteen fulfilling years since inception and
I can say with pride and honour that I am still a proud
member of Team Furntech. Furntech is still focused

It fills me with even more pride when I realize that
our vision is not merely words on a piece of paper –
it’s living the dream and delivering on the promises

we make. It is especially more fulfilling when this
realization is made by your peers and I was elated
to hear that Furntech was recognised as the 2017
Specialty Entrepreneurship Centre of the Year and the
2017 Dinah Adkins Incubator of the Year at the Annual
InBIA Awards held in Seattle, USA.

One of the most gratifying initiatives is our Furntech
Mandela Day programme. Up to and including July
2016, we have refurbished and/or supplied in excess of
5000 desks to selected schools around the country. A
special thanks to the staff at the centres who contribute
their time and resources to make this possible.

Well done to Team Furntech!

Congratulations to the Team
at Furntech Umzimkhulu who won
the Furntech Centre of the Year
award for 2017.

Opportunities arise from the challenges that we face –
that is our DNA. The long-term sustainability of Furntech
lies in our ability to identify and manage opportunities
to develop and grow the organisation. This together
with our ability to innovate and adapt to local and global
economic conditions is the key to our future.
One of the most rewarding aspects of being a
member of Team Furntech is being able to bear
witness to the resilience, perseverance and
success of entrepreneurs who start off with mere
dreams and then become sustaining and enabling
entities that themselves contribute to the nation
and its people. In the words of one of our graduates,
Ahmed Mungalee, – “making dreams come true”. I
would like to make special mention of Neeroj Daya
Fine Furniture; Living Space Home Improvements
and Kairos Creation who have become the 2017
inductees into the Furntech MClub. I would
also like to recognise the achievements of Paks
Accoustics who made the finals of the 2017 Pitch
and Polish Competition. Our success lies in yours
and I commend you for your efforts and hope that
you continue to grow from strength to strength.

I also wish to extend our sincere gratitude to all our
stakeholders for their support of Furntech and, in
particular, I would like to acknowledge and thank the
Small Enterprise Development Agency’s Technology
Programme (STP) for their continued support.

Adv. Sibongile Sigodi
Chair of the Furntech
Board of Trustees

Furntech is about people, from the people in our
organization to the people that we support and to
the people that support us, none of this is possible
without this select group of people. Looking forward,
I am confident that we have the people and sense of
purpose to continue with, and to build on our successful
past. We have remained true to our vision, and this
has helped us to make significant progress towards
delivering our long term goal of being the centre of
excellence for the furniture industry.
I would like to acknowledge the contributions of the
entire Board of Trustees. The diverse range of skills and
experiences are the foundation upon which Furntech
stands. On behalf of the Board of Trustees I would like
to thank the staff for their hard work and commitment
that makes it all possible.

F U R N T E C H

A N N U A L

R E P O R T

|

2 0 1 7

5

REPORT

BY THE CHIEF EXECUTIVE OFFICER
Since our establishment in 2001, we have been developing SMME’s and delivering skills
development across our beautiful country. The past 16 years have been a roller coaster ride
– second to none. When we began in 2001, none of us imagined that we would be operating
across the length and breadth of the country and I don’t believe that any of us imagined the
impact that we would have on the lives of the communities we work in. Back then marketing
was pamphlets and banners, today it is fast communication via the internet and social media.
This has been supported by evolving advanced manufacturing technologies including 3D
printing and a greater focus on local design for international markets. However, what has not
changed is that businesses still run on sound business practices – there are no shortcuts.
We have the privilege of working with at least 70
SMMEs based at our facilities, at any one time. Team
Furntech still fills me with pride each time I walk into
one of our workshops and get to interact with the
SMMEs and learners that are hard at work trying to
make a difference in our local communities.
As CEO of Furntech, it is my pleasure to once again
announce that we have met all our KPIs and that
despite the negative sentiment surrounding the
economy, our SMMEs continue to buck the trend
and record impressive levels of growth. We are
on track with our mission to support more entre-
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preneurs than ever before and to create high-value
jobs. This we hope to achieve by continuing with
the implementation of our strategies and working
with our SMME’s to maximize survival rates and fasttrack successes.
In addition, we have implemented specific actions to
promote entrepreneurship among under-represented
groups, as per national policy, and the results of these
actions are starting to filter through in our KPIs. We
will continue to give preference to and support entrepreneurs with the talent, passion and commitment
that can make a difference.

The effort, impact and achievements of our organization
have not gone unnoticed, even internationally, and I am
proud to announce that Furntech has won the 2017
Speciality Entrepreneurship Centre of the Year Award
and the 2017 Dinah Adkins Incubator of the Year Award
at the Annual InBIA Awards held in Seattle, USA.

I would like to acknowledge the role and support of Seda,
eThekwini Municipality, Transnet and Consol Glass, other
donors, elected officials, and economic development
partners, whose continued support enables us to continue making a difference. Thank you for supporting small
business development and entrepreneurship.

In our continued pursuit for ongoing excellence, our
next challenge is to develop our SMMEs into South
African companies of scale. In order to achieve this,
we need the support of our partners and other relevant
stakeholders that are not risk averse, so that we can
improve our offerings to include more:

I would also like to say thank you to our dedicated
and astute Board of Trustees, led by Advocate Sigodi.
Their vital inputs and guidance in developing and
implementing our strategy and corporate governance
has provided the foundation for our continued success.
We will continue to work together to shape strategy
and to explore new ways of delivering value to our
clients and partners.

Design led innovation and competitiveness;
Advanced leadership and management initiatives;
Access to funding for growth and expansion; and
Initiatives that unlock growth opportunities for
our clients.
We have started with limited implementation of Lean
Business (manufacturing) to assist our clients to be
competitive in a volatile marketplace by challenging
traditional views of competiveness and productivity so
that they have the capacity to respond to the changing
market trends.
It is impossible to predict the future save to say that
sound business practices will continue to underpin
our strategies and initiatives. We promise to ensure
that we focus our resources on value creation so as to
maximize our return on investment.

Finally, I would like to thank Team
Furntech for their unwavering
commitment, hard work and crucial
contributions to our clients’ success.

“Furntech was the key in
unlocking my potential during
the early years of establishing
my company. The staff at
Furntech stood by the business
through difficult times with
guidance on marketing plans
and worked with me to adjust as
the business grew. Furntech is
an amazing launching point for
anyone wanting to establish a
business in the furniture industry.
Finally, I would like to put on
record my gratitude to Furntech
for the support received,”

Michael Reddy
Chief Executive Officer

Armstrong Ngquzama
Klause Manufacturing and Projects CC
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WHAT do we do?

entry criteria

start-up
lab

Furntech is speciality Entrepreneurship Incubator with a focus on the furniture and wood
products sector. We work with potential entrepreneurs to conceptualize, innovate and develop
their ideas into sustainable businesses. Our model, while never static, has been designed to
support sustainable local economic growth, wealth creation and skills development.

pre incubation

entry criteria

on - site

virtual

exit criteria

BUSINESS INCUBATION MODEL
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graduation

post
incubation

CORPORATE
GOVERNANCE

The Furniture Technology Centre Trust is registered
in terms of the Trust Property Act. The Board of Trustees
and the Management Team have acknowledged that
compliance with both the Companies Act and the recommendations of King III is simply good business practice.
Board of Trustees
The Board of Trustees provides strategic direction and
support to the Management Team while ensuring that
we maintain the highest ethical standards under all
reasonable circumstances.

Access to Information
Board members have unfetted access to information
that will assist them in the execution of their duties.
All information is treated as confidential at all times.

Board Charter
The Board operates in terms of a charter, which defines
its duties, responsibilities and powers. The board
charter is reviewed annually.

Trustees. The roles of the Chairperson of the Board and
CEO, who is appointed by the Board, are separated,
thereby ensuring a clear division of responsibilities.

Chairperson
The Chairperson of The Board of Trustees, an independent non-executive trustee, is Advocate S. Sigodi.

Conflict of Interest
Board members are required to disclose any conflicts
of interest that may impact on their ability to carry
out their fiduciary duties as related to Furntech and to
abstain from the discussion and voting process relating
to such conflicts of interest.

Election / Re-election
Board Composition
The Board comprises of 9 non-executive and 1 executive

All Trustees, except the CEO, are eligible for re-election
at the AGM.
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CORPORATE
GOVERNANCE
Board Evaluation

Code of Conduct

All members of the Board of Trustees participate in an
annual self-evaluation that is managed by the Company
Secretary.

Furntech has developed and implemented a Code of
Conduct to ensure that all business transactions are
managed without compromising integrity and fairness
and to promote complete trust and confidence.

Company Secretary
The Board has appointed, Advocate G Martins, as the
Company Secretary.

Board Committees

The Board met 4 times, as indicated below, during the
year under review.

The Board of Trustees has appointed an Audit and
Risk Committee, which is made up of three nonexecutive trustees. The CEO and Accountant represent
management at these meetings. The Chairperson is Mr
G Cronje, who is a non-executive Trustee.

Date of Meeting		

Venue of Meeting

Audits

23 & 24 June 2016		

Langebaan

The appointment of both the internal and external
auditors are reviewed on a three-year cycle.

25 August 2016		

Mthatha

Board Meetings

25 November 2016 		

Cape Town

23 March 2017		

Cape Town

Internal Audit

Management Reporting
Management reports, including management accounts
are presented to the Board of Trustees on a quarterly
basis and are either noted and/or discussed at each
Board Meeting. Where appropriate, corrective action,
as approved by the Board is agreed upon.
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The Board has approved the Internal Audit Charter
which governs the internal audit and risk mitigation
activities. The Internal Audit is conducted on a quarterly
basis by an independent firm of registered auditors,
who report directly to the Audit and Risk Committee.

External Auditors
The external auditors are not contracted to provide
any non-audit services. The external auditor has unre-

stricted access to the Board and the Audit and Risk
Committee, which ensures that its independence is in
no way impaired.

Remuneration Philosophy and
Governance Principles
The Board approves and oversees the remuneration
philosophy of Furntech which are fair, equitable and
competitive, and align to risk and reward.
The non-executive Trustees are not remunerated for their
contributions. Legitimate expenses incurred, by Trustees,
in executing their duties as members of the Board are
reimbursed. The Company Secretary is not a member of
the Board and is remunerated at an agreed scale.

Transformation Committee
Following an internal review it was decided to combine
the Workplace Skills Committee and the Employment
Equity Committee into one unit. This new committee, The Transformation Committee (encompassing
skills development and employment equity), has been
implemented with its own constitution which has
been ratified by the Board of Trustees. The Committee
has satisfied all of the requirements of the Department
of Labour and the Seta as per the relevant regulations
and legislation.

The table below illustrates the number of staff per occupational level as at 31 March 2017:
OCCUPATIONAL TITLE

BM

BF

CM

CF

IM

IF

such. This approach is underpinned by the philosophy
that expenses cannot exceed income.
WM

WF

Senior Officials

2

3

2

1

3

1

0

0

Technicians / Professionals

7

6

2

0

2

0

1

0

Interns

1

2

0

0

0

0

1

0

Clerks (office administrators)

0

7

1

1

0

0

0

0

Elementary Workers

0

7

0

0

0

0

0

0

TOTALS

10

25

5

2

5

1

2

0

General Legal Compliance

Sustainability

Furntech complies with all of the legislative and
regulatory requirements that govern its business operations that are not specifically addressed elsewhere in
this report.

The Board, in terms of Sustainability, considers the following categories:
Financial;
Socio-Economical; and
Environmental.

Socio-economical
Furntech’s socio-economical contributions focus on:
Implementation of an Internship Programme; and
Assisting “no-fee” schools by providing them with
new and/or refurbished school desks.
School Incubation Programme designed to develop
selected Grade 10 Learners over a 3-year period
for the Incubation Programme.

Environmental
Notwithstanding the fact that Furntech does not
operate in a sector that has a high environmental
impact, our approach is that we, as responsible
corporate citizens, evaluate and reduce our impact
on the physical environment. To achieve this all
waste generated via our operations is disposed in an
environmentally friendly manner.

Annual Financial Statements
Accounting policies, and the basis of accounting on
which the annual financial statements are prepared,
are set out on in the report of the external auditors.

Financial
Financial sustainability is based on the premise that
Furntech is a “business” and must conduct itself as
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FURNTECH

CLIENT RECOGNITION INItiATIVE

2016 Inductees
into The MClub
The following clients will be inducted into the
MClub for the 2016/17 Financial Year:

Neeroj Daya Fine Furniture
(Cape Town)
Platinum: Turnover of
R3 080 229 in FY2016/17

In 2015, Furntech implemented a Client Recognition
Initiative called The MClub (The Millionaire Club). The aim
of the initiative is to recognize and acknowledge Furntech
Clients that have achieved outstanding performance in their
businesses and in particular, in their turnover performance.

Living Space Home Improvements
(Cape Town)
Bronze: Turnover of
R1 336 485 in FY2016/17

The initiative is based on a client’s turnover performance over a single financial year
(1 April to 31 March) and is recognized according to the following tiers:

12

Tier

Criteria

Bronze

Turnover of between R1 000 000 – R1 999 999

Gold

TURNOVER OF BETWEEN R2 000 000 – R2 999 999

Platinum

TURNOVER OF R3 000 000 AND MORE
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Kairos Creations
(Johannesburg)
Bronze: Turnover of
R1 006 617 in FY2016/17

NEEROJ DAYA FINE
FURNITURE

internal
awards

FURNTECH CENTRE OF THE YEAR 2017
What does it mean to us to win the centre of the year?

LIVING SPACE HOME
IMPROVEMENTS

It is an honour for our centre to be recognised, we are far from the goals that we have set for our centre
but, this is a milestone that encourages us to work even harder. This award has proved that by working as
a team and ensuring that we plan ahead, discuss challenges and try to overcome those challenges, there
is a lot that we can achieve.
It is also fulfilling for us to see the small impact that our centre has had in the lives of the small businesses
that use the centre, most of the clients enter the system with no business experience, but they leave the
centre with skills they can use in their personal and professional lives. Such as, how to write a quotation
and using receipt books. Winning this award has also meant that we need to work harder than before.
By ensuring that our centre complies with all its requirements it means that we can provide our clients
with the services they need efficiently, therefore attracting more clients. We also need to refer back to the
small steps we have used to achieve our results so far, try and improve on those activities and come up
with new ideas at the same time.

KAIROS CREATIONS

Team Umzimkhulu
F U R N T E C H
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international
awards

FURNTECH WINS TOP INTERNATIONAL
BUSINESS INCUBATOR AWARD
The International Business Incubation Association (InBIA) unanimously
chose South Africa’s leading business
incubator, Furntech, as the winner
of the Speciality Entrepreneurial
Centre of the Year during its annual
conference in Seattle.

We now have confirmation that Furntech and its
single focus business incubation programme is truly
world class. This recognition by our international
peers has taken time, and although we were runnerup in 2012, it is only now that our entrepreneurial
development model is mature enough to be recognised
as trend-setting.

Since our launch in 2001, Furntech’s board has stuck to
its strategy not dilute our services by expanding into
projects outside of our scope of operations. This allows
us to tailor our services to best respond to the needs
and priorities of our diverse range of stakeholders. We
are proud that the benefits of our commitment to and
success in business incubation and skills development
are shared by the furniture manufacturing industry and
South Africa as a nation.

Furntech specialises in helping start-up, new and existing entrepreneurs to develop sustainable micro, small
and medium sized businesses in the furniture and wood
products sector. This is done through skills development
and business incubation programmes at our centres in
the country and at the client’s premises.

Furntech is also accredited and recognised by the Fibre
Processing and Manufacturing Sector Education and
Training Authority (FP&M Seta) as centre of excellence
in the provision of furniture making vocational skills.

The CEO travelled to Seattle in USA to participate in the
annual conference and we proudly returned with two
trophies, the Speciality Entrepreneurial Centre of the
Year and the annual Dinah Adkins award. In addition,
Furntech also received a cheque for USD1000 that
the organisation will use to develop the businesses
in its incubation programme and to further refine and
innovate its offerings.
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This achievement is by South Africans for Africans. Too
often international, and sadly some local organisations,
have no faith in the competencies of our people
to design and develop innovative and appropriate
solutions to problems. These awards are proof that we
can compete with the best in the world.

This year incubation experts from 67 countries
attended the conference. The InBIA is a global nonprofit organisation that for 31 years has guided,
mentored and developed sustainable entrepreneur
support programmes in every industry and demographic
in the world. It has more than 2200 members and its
goal is to provide industry resources, education, events
and programmes to help its members better serve the
needs of their unique communities and regions.

CORPORATE
SOCIAL INVESTMENT

DELIVERING REFURBISHED SCHOOL
DESKS TO 15 SCHOOLS ON MANDELA DAY
Furntech is continuing with its Corporate Social
Investment (CSI) through the Mandela Day project.
This project is now in its 5th year and for the past
five years including this year we have refurbished a
total of 5 292 desks and in the process supported
and assisted more than 15 schools.

5 292
refurbished school
desks delivered

As mentioned previously, the rationale for participating in the prestigious Mandela Day Campaign is to:
Celebrate former president Nelson Mandela’s
legacy by improving the school environment for
the youth;
Inspire our staff to contribute towards the improvement of the youth;
Invoke the spirit of volunteerism;
Share the responsibility of a better education for
the youth, and
Serve as inspiration for the Furntech board, stakeholders and staff to continue with the development
activities which are synonymous with our brand.
F U R N T E C H
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CORPORATE

The project was completed and events at the various schools
took place between 18 July 2016 and 10 August 2016.
The recipient schools for this year were as follows:

SOCIAL INVESTMENT

Centre

Name of School

Location

Kairos Primary School

Delft, Cape Town

Moshesh Primary School

Langa, Cape Town

New Eisleben Secondary School

Nyanga, Cape Town

Dr Macken Mistry Primary School

Sea Cow Lake, Durban

Paul Sykes Primary School

Newlands West, Durban

Thandokwazi Primary School

Kwa-Mashu, Durban

Emisebeni Primary School

Kwa-Mashu, Durban

Orlando West High School

Soweto, Johannesburg

Landsend Junior Secondary

Mthatha

Libode Village Junior Secondary

Libode Village, Mthatha

Zamokuhle High School

Umzimkhulu

Rietvlei Junior Secondary

Umzimkhulu

Mshadza Secondary School

White River, Nelspruit

Mtimba Primary School

Nelspruit

makhado Comprehensive School

Makhado

Cape Town

Nyanga

Durban

PINK

We believe education is indeed one of our nation’s greatest
priorities. We also believe that education is the heart of
socio-economic development and veins to the heart are the
infrastructure, enabling environment which will improve the
economy of a country. We believe the level of literacy and
numeracy are key drivers of employment and entrepreneurial
opportunities and thus economic growth. We hope that
our small contribution to the schools will go a long way to
improving the teaching environment.

“Education is the most powerful weapon
which you can use to change the world.”
Nelson Mandela

16
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Johannesburg

Mthatha

Umzimkhulu

White River

Makhado

CELEBRATING

ACHIEVEMENTS AND OPPORTUNITIES
YANGA YANGAS KITCHEN CABINET
Yanga Yangas Kitchen Cabinet is a private company
which was registered with CIPC in March 2014
with one director, namely Yanginkosi Sobahle.
Yanginkosi worked for a few years at Wood City
where he was able to learn how the furniture
industry function. Having gained experience from
his previous employer, he decided to start his own
small business specialising in wrap doors and
fitting of wooden ceilings. The business entered
the Furntech Incubation Programme in April 2014.

CHALLENGES
Synonymous with other start-ups in the wood and wood
products sector, some of the key challenges that the
business faced at inception included:
Access to affordable business premises
Access to infrastructure such as specialised 		
machinery and equipment
Access to capital and markets
Lack of Business Management and other relevant skills

INTERVENTIONS
Furntech’s Incubation Programme provided the business with an opportunity to start his business in a
protected environment by providing a lockable unit,
access to a workshop, administrative services, business

and technical support. Support and services provided
by Furntech included development of a detailed
business plan; access to a fully equipped workshop
with specialised machines; business and technical
mentoring, legal and legislative compliance; network
and linkage facilitation.
Yanga Yangas Kitchen Cabinet have a range of products
which includes:
Designer Wrap Doors;
Kitchen Units;
Wooden Ceilings;
Built-in Cupboards; and
Laminated Flooring.

ACHIEVEMENTS
Turnover for this financial year R 274 302.00
Highest turnover for the centre for 6 months
during the year
Created 5 employment opportunities
Attended:
• Anglo American SMME Network Session
• Youth in Business Workshop
• Exhibition at OR Tambo Municipal
Tourism Function
Current client is Wood City in Mthatha

“What sets my business
apart from the others is we
design and manufacture
our own products from
locally sourced material
and using high technology
machines at Furntech.”
said Yanginkosi

5

employment
opportunities
created

Yanga Yangas Kitchen Cabinet (PTY) Ltd
Yanginkosi Sobahle
Furntech Mthatha
Cell: 073 517 0213
Email: sobahley@gmail.com
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CELEBRATING

ACHIEVEMENTS AND OPPORTUNITIES
PAKS ACCOUSTICS CC
Specialising in the design (including Research
& Development), manufacturing and supplying
of Bespoke Hi-Fidelity Speakers and high quality
audio equipment for home entertainment, professional, commercial and recreational applications
with a vision to be competitive with internationally
acclaimed high end brands. Our products are a
combination of high quality manufacturing, exceptional aesthetics and Hi-Fidelity. Advanced manufacturing materials used such as bio-composites,
have been intensely researched via CSIR.

January 2017 to
date is construction
of Paks Acoustics’
own Electroacoustic Testing
Laboratory at
Furntech.

5

MARKET
Our market consists of: Business to Business, Broadcasts, Interior Designers, Recording Studios, and Custom
Home Cinema Entertainment. These markets are locally
and internationally.

permanent
jobs created

Paks Accoustics CC
Martin Mpyshi Phakathi and Mandisa Phakathi
Furntech Johannesburg
11 Granville Avenue, Glen Lea, Roodepoort
Tel: 011 672 2185 • Cell: 072 014 5154
E-mail: paksaudio@yahoo.com
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BUSINESS CASE
South African consumer goods in Audio Components
are largely imports from Europe, United States, Japan
and China. Original Equipment Manufacturers (OEMs)
distribute components globally, with limited exports to
continental Africa, thus relegating Africa to consumption
and considerable limitations in manufacturing and
industrialisation of the lucrative audio equipment market.

South Africa’s distribution of imported audio components
in South Africa and the rest of the African continent is
evidence of the potential of this market, especially
manufacturing of African orientated design aesthetics
and audio engineering design. Africa is abundant in
natural raw materials for the beneficiation of “completely
African-made”. Partnering with Academic and Research
Institutions is largely untapped in this market.

GROWTH STAGE
2015 - 2016 was dedicated to the establishment of our
retail space with assistance from the ARP and STP (Pty
Ltd), incubation by Furntech for woodwork manufacturing technology and The Innovation Hub for technology
incubation. January 2017 to date is construction of Paks
Acoustics’ own Electro-acoustic Testing Laboratory at
Furntech. Paks Acoustics is scaling-up for commercialisation through the SSP Programme by the Innovation Hub.

ACHIEVEMENTS
Turnover during previous financial year was
over R1 014 000
Came 2nd in Regional Pitch and Polish competition
organised by Seda
Was a finalist at the Global Entrepreneurship 		
Conference in Gauteng.

matters relating
TO THE MOA AND THE PFMA

We, in conjunction with our auditors, constantly evaluate
and upgrade our financial and management systems to
ensure improved control of income and expenditure, and
compliance with the Public Finance Management Act (PFMA)
and internationally accepted risk management practices.
Concerns relating to the MOA

Attainment of objectives

Compliance with S 38 (j) of the PFMA

There were no concerns relating to the Furntech-STP
Memorandum of Agreement.

Furntech has achieved the objectives set for the financial
year under consideration.

Concerns raised by the auditors

Financial aid is still meritorious

Concerns raised by the auditors were addressed during
the year under review.

Compliance with 2016/17 conditions of assistance:
Furntech has complied with all of the terms and
conditions in the MOA in respect of financial assistance
provided during the financial year.

The value adding success of Furntech’s incubation
model lies in its flexible combination of skills training
and business development processes, infrastructure
and people. The investment in excellent human
resources, quality equipment, and formal safety, health
and environment audits to ensure legal compliance
with legislation are complemented by Furntech’s sound
financial management system.

Furntech complies with Section 38(j) of the Public Finance
Management Act and has implemented effective, efficient,
and transparent financial management and internal control
systems. Moore Stephens conducts the internal audits
and MGI Bass Gordon GHF conducts the external audits.

Necessity for continued assistance:
Furntech has demonstrated its ability to consistently
deliver against the objectives specified in the MOA.
Furntech’s record of accomplishment to date is
impeccable; however due to the nature of incubation
programmes, continued financial assistance is necessary.

Furntech’s Board of Trustees which consist of representatives from government, labour, private sector,
academia and other stakeholders provide strategic
input and direction to the organisation. The success
of Furntech can only be continued with the ongoing
support of government and donors.

Statement of Compliance

The processes followed for the internal and external
audit have been approved by the Board of Trustees and
is reviewed on an annual basis.

Financial and Risk Management
Our continuous improvement programme coupled with
our investment in on-going investment in human
resources; systems and technology; and oversight
provided by the Board ensure our legal compliance.
These, supported by our health, safety and environmental
management programme and sound financial management system ensures that we meet and, in some cases,
exceed all minimum legislative requirements.
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THE FURNITURE TECHNOLOGY CENTRE TRUST

TRUST

information

for the year ended 31 march 2017

Trust information
Tax reference number: 0833182140
Trust registration number: IT 1663/2000
Country of incorporation: South Africa

Domicile
Registered office:
8 Lowestoft Street
Paarden Eiland, 7405

Trustees

Business address:
8 Lowestoft Street
Paarden Eiland, 7405

S Sigodi (Chairperson)
C Ham (Vice Chairperson)
JH Mortimer
NSN Bam
R Clark
TV Mhlongo
SP Mkhwanazi
AT Qunta
PM Reddy
G Cronje
Chief Executive Officer
Michael Reddy

Postal address:
PO Box 115
Paarden Eiland, 7420
Bankers:		
Nedbank Limited
Standard Bank of South Africa Limited
Auditors:
MGI Bass Gordon
Registered Auditors
Chartered Accountants (S.A.)
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THE FURNITURE TECHNOLOGY CENTRE TRUST

trustees’

responsibilities & approval
for the year ended 31 march 2017

The trustees are required to maintain adequate accounting records and are responsible for the
content and integrity of the annual financial statements and related financial information included
in this report. It is their responsibility to ensure that the annual financial statements fairly present
the state of affairs of the trust as at the end of the financial year and the results of its operations and
cash flows for the year then ended, in conformity with Generally Recognised Accounting Practice.
The external auditors are engaged to express an independent opinion on the financial statements.
The annual financial statements are prepared in accordance with Generally Recognised Accounting
Practice and are based u pon appropriate accounting policies consistently applied and supported
by reasonable and prudent judgements and estimates.
The trustees acknowledge that they are ultimately responsible for the system of internal financial
control established by the trust and place considerable importance on maintaining a strong control
environment. To enable the trustees to meet these responsibilities, the trustees sets standards
for internal control aimed at reducing the risk of error or loss in a cost effectivse manner. The
standards include the proper delegation of responsibilities within a clearly defined framework,
effective accounting procedures and adequate segregation of duties to ensure an acceptable
level of risk. These controls are monitored throughout the trust and all employees are required to
maintain the highest ethical standards in ensuring the trust’s business is conducted in a manner
that in all reasonable circumstances is above reproach. The focus of risk management in the trust
is on identifying, assessing, managing and monitoring all known forms of risk across the trust.
While operating risk cannot be fully eliminated, the trust endeavors to minimise it by ensuring
that appropriate infrastructure, controls, systems and ethical behaviour are applied and managed
within predetermined procedures and constraints.
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The trustees are of the opinion, based on the information and explanations given by management,
that the system of internal control provides reasonable assurance that the financial records
may be relied on for the preparation of the annual financial statements. However, any system
of internal financial control can provide only reasonable, and not absolute assurance against
material misstatement or loss.
The trustees have reviewed the trust’s cash flow forecast for the year to 31 March 2018 and, in
the light of this review and the current financial position, they are satisfied that the trust has or
has access to adequate resources to continue in operational existence for the foreseeable future.
The annual financial statements set out on pages 24 to 26, which have been prepared on the going
concern basis, were approved by the board and were signed on its behalf by:

TRUSTEE _________________________

TRUSTEE _________________________

CAPE TOWN, DATE ____________________________

THE FURNITURE TECHNOLOGY CENTRE TRUST

report of the
independent auditors

for the year ended 31 march 2017

To the trustees of the Furniture Technology Centre Trust
The accompanying summary financial statements, which comprise the summary statement of the
financial position as at 31 March 2017, the summary statement of comprehensive income and
summary statement of cash flows for the year ended, and the trustees’ responsibility and approval
report, are derived from the audited annual financial statements of The Furniture Technology
Centre Trust for the year ended 31 March 2017. We expressed an unmodified opinion on those
annual financial statements in our report dated ______________________. Those annual
financial statements, and the summary financial statements, do not reflect the effects of the
events that occurred subsequent to the date of our report on those annual financial statements.
The summary financial statements do not contain all the disclosures required by Generally
Recognised Accounting Practice, Section 38(j) of the Public Finance Management act, No. 1 of
1999, and in the manner required by the trust deed. Reading the summary financial statements,
therefore, is not a substitute for reading the audited annual financial statements of The Furniture
Technology Centre Trust.
Trustees’ Responsibility for the Annual Financial Statements
The trust’s trustees are responsible for the preparation of a summary of the audited annual financial
statements in accordance with Generally Recognised Accounting Practice, Section 38(j) of the
Public Finance Management act, No. 1 of 1999, and in the manner required by the trust deed.

Auditors’ Responsibility
Our responsibility is to express an opinion on the summary financial statements based on our
procedures, which were conducted in accordance with International Standard on Auditing (ISA)
810, “Engagements to Report on Summary Financial statements.”
Opinion
In our opinion, the summary financial statements derived from the audited annual financial
statements of The Furniture Technology Centre Trust for the year ended 31 March 2017 are
consistent, in all material respects, with those annual financial statements, in accordance with
Generally Recognised Accounting Practice, Section 38(j) of the Public Finance Management act,
No. 1 of 1999, and in the manner required by the trust deed.

MGI BASS GORDON 				
PARTNER: ABRAHAM PETERSEN
REGISTERED AUDITORS				REGISTERED AUDITOR
CHARTERED ACCOUNTANTS (S.A.)			
CHARTERED ACCOUNTANT (S.A.)
CAPE TOWN, DATE:
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THE FURNITURE TECHNOLOGY CENTRE TRUST

statement

of FINANCIAL POSITION

for the year ended 31 march 2017
ASSETS
Non-Current Assets
Property, plant and equipment
Intangible assets
Prepayments
Current Assets
Inventories
Trade and other receivables
Prepayments
Cash and cash equivalents
Total Assets

2017

2016

44 969 786
58 061
45 027 847

43 840 801
41 505
17 190
43 899 496

16 643
983 769
87 927
1 088 339
46 116 186

59 670
1 265 939
13 034
11 632 740
12 971 383
56 870 879

810 426

810 426

34 493 587

44 984 948

4 654 372
6 157 801
10 812 173
45 305 760
46 116 186

663 553
216 127
10 195 825
11 075 505
56 060 453
56 870 879

RAND

RAND

FUNDS AND LIABILITIES
FUNDS
Trust capital
LIABILITIES
Non-Current Liabilities
Deferred income - government grants
Current Liabilities
Loan from related entity
Interest bearing loan - finance leases liabilities
Trade and other payables
Total Liabilities
Total Funds and Liabilities
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THE FURNITURE TECHNOLOGY CENTRE TRUST

statement

of comprehensive income

2017

2016

Other income
Operating costs

5 859 836
(24 825 370)

6 214 357
(25 865 351)

Operating deficit
Investment revenue
Finance costs
Government grants recognised
Surplus for the year

(18 965 534)

(19 650 994)

173 219
(289 650)
19 081 965
-

365 428
(54 694)
19 340 260
-

for the year ended 31 march 2017

RAND
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THE FURNITURE TECHNOLOGY CENTRE TRUST

statement
of cash flows

for the year ended 31 march 2017

2017

2016

(19 603 128)
173 219
(289 650)
(19 719 559)

(15 472 373)
365 428
(54 694)
(15 161 639)

(3 342 531)
(48 019)
3 990 819
600 269

(870 920)
83 836
(5 843)
(176 923)
(969 850)

7 790 604
(216 127)
7 574 477

19 831 486
(498 917)
19 332 569

(11 544 813)
11 632 740

3 201 080
8 431 660

87 927

11 632 740

RAND

RAND

CASH FLOWS FROM OPERATING ACTIVITIES
Cash used in operations
Interest received
Finance costs
Net cash used in operating activities
CASH FLOWS FROM (USED) INVESTING ACTIVITIES
Purchase of property, plant and equipment
Disposal of property, plant and equipment
Purchase of other intangible assets
Net movement in loan from related party
Net cash from (used in) investing activities
CASH FLOWS FROM FINANCING ACTIVITIES
Government grants received
Finance lease payments
Net cash from financing activities

Total cash and cash equivalents movement for the year
Cash and cash equivalents at the beginning of the year
TOTAL CASH AND CASH EQUIVALENTS AT THE END OF THE YEAR
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THE FURNITURE TECHNOLOGY CENTRE TRUST

members of

the board of trustees

for the year ended 31 march 2017

Chairperson

Adv Sibongile
Sigodi

Member

Simangaliso
Mkhwanazi

Vice Chairperson
Cori Ham

Member

Alex T Qunta

Member

John Mortimer

Member

Gregory Cronje
Chairperson of Audit
and Risk Committee

Member

Robin Clark

Member

Nandipa Bam

Member

T V Mhlongo

Member

Michael Reddy
Furntech
Chief Executive
Officer
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furntech’s
team credo

Each year the members of Team Furntech
discuss and re-commit themselves to the Team
Credo. We, Team Furntech, are committed to:
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.

28

Striving for continuous improvement
100% commitment at all times
Motivating each other
Efficient service and professional relationships
Flexibility and versatility
Trust and respect for each other
Self development
Open and shared communication
Exceeding expectations
Winning
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FURNTECH

CONTACT CENTRES
CAPE TOWN
8 Lowestoft Street
Paarden Eiland
Cape Town
Tel: 021-510 0088
Fax: 021-510 0090
DURBAN
63 Willowfield Crescent
Springfield Park
Tel: 031-579 3883
Fax: 031-579 1896
JOHANNESBURG
11 Granville Avenue
Lea Glen, Roodepoort
Tel: 011-672 2185
Fax: 011-672 9210
KWAMASHU
No. 30 109236 Street
Kwamashu East
Tel: 021-072 0351
MAKHADO
61 Orient Street
Eltivillas
Makhado
Tel: 087-285-7652
Fax: 087-285-7651

Makhado

MTHATHA
9 Timber Street
Vulindlela Heights
Tel: 047-531 1840
Fax: 047-531 2436
NYANGA
1023 New Eisleben Rd
Nyanga,
Cape Town
Tel: 021-201-7542
Fax: 021-201-7548

Kwamashu

UMZIMKHULU
Hospital Road
Umzimkhulu
Industrial Area
Tel: 039-259 0993
Fax: 039-259 0995
WHITE RIVER
5 Indus Road
White River
Tel: 013-750 3066
Fax: 013-750 3015

White River

Johannesburg

Durban

Umzimkhulu

Mthatha
Cape Town
Nyanga

Your partner in business technology incubation and skills development

Registered Name
The Furniture Technology Centre Trust
(IT 1663/2000)
Trading Name
Furntech
Contact Person
Michael Reddy
Chief Executive Officer
Contact Details
Telephone: (021) 510 0088
Fax: (021) 511 1349
Email: michaelr@furntech.org.za
Physical Address (National Office)
8 Lowestoft Street,
Paarden Eiland
7405
Postal Address
PO Box 115
Paarden Eiland
7420
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